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INTRODUCTION

Events South Australia, the events arm of the South Australian Tourism Commnhssion,
developed his guidelinedocumentto assist theevents (including festivalgind
entertainment industry in South Australia to delive©VIC5afe eventgthat attract mas
gatherings)hat protect workers, patrons and theroadercommunity.

This is thehird update to the guideline. It has been updated following a reviewhef
current rules in place anihtelligence arouncompletedevents

We recommend that gople using thigand other COVIDuiddines and toolskeep up to
date with current information availdb on the SA Government websitevw.COVID

19.sagov.au
KEYUPDATESATESDIRECTION

As of 10:01am 31 March a néRublic Activitydirection was eleased it had signifiant
change todensity, private gatherings and capacities foinems, live theatre or place of
worship.

1 The newdensityrequirementallowsa maximum of3 people for each 4 metre space
in your publicareas

1 Private gathering§f they area defined public activityyanincreasetheir capacity
from 200 to 1,000

1 Cinemas, live theatre or place of worslegn increase their capacity above 75% if
people are wearing masks

Although the reducedensity ruleallows more capacitycare should beaken. Thephysical
distance rule is stilh placeat 1.5 metresAn eventorganisefoccupierneedsto take
reasonable steps to ensure that facilities providdidws for compliance with the physical
distancngrule. So people can have a safe 1.5metre distance from peopk@driof ther
social group (family, friends or people th@herwise regularly associate

WHOISTHIS GUIDE FOR?

This guide is aimefibr eventbusinessesprganisers and contractossho provide event
services to assist in thgdtanninganddeliveringof events in South Australia.

WHAT WILL THE GUIDE PROVIDE TO YOU?

The guidegorovides support and assistance to guide you on:

understandingcurrent governmentequirements

fulfilling your Wok Health and Safety dutigs

finding sources of informadn;

protecting people from coronavirusGOVIBL9) at your eventhow underthe current

DeclaredEmergencyand

1 protectingpeople from coronavirusGOVIBL9) at your evenbnce thedeclared
emergencyis lifted.

= = 4 A
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It will allow you to look within your currertealth and safetyneasuresandadd/apply
COVIB3afe measures relevant to your evemcluding:
1 identifying whatrisks,you will have
understanding your site capabilities to safely accommodate peopl
putting inplacephysical distancingneasures
what can be done as far as tracing tattendees to your event
understand your reporting requirementand
1 providingadequate hygiene facilities

= =4 =4 =2

A mitigation strategy list has been createddppendix Ahat may assist you.

Delivery ofCOVIC5afe eventnitigation strategiewill vary depending owhat is reasonably
practicable taking into consideration
1 the likelihood of theCOVID19 risks occurring at the event site;
1 the degree of harm that might result from th€OVID19risks;
1 what the person concerned knows, or ought reasonably to know, about
o the hazard or the risk
o ways of eliminating or minimising the risk
o the availability and suitability of ways to eliminaieminimise the risk; and
1 after assessing the extent tife COVIP19 risks and the available ways of
eliminating or minimising these risks, the cost associated with available ways of
eliminating or minimising the risk, including whether the cost is gyossl
disproportionate to the risk.

OTHER USEFUL EVENT INBY35UIDES
LIVE ENTERTAINMENT INDUSTRY FORUM (LEIF)

LEIF aforum of live entertainment industrpersonnel fromacross Australichasreleased
their set of COVIBL9 guidelinesLEIF GUIDELINHEf® guidelinedreak down particular
activities and aspectsf planning and operatingn event. The guidelines aawailableafter
undergoing an industry feedback process.

FOOD STANDARDS AUSTRALIA

The statutory Athority that develops food standards for Australia aNdw Zealand.
COVID FOOD SAFETY

SAFEWORK AUSTRALIA
TheAustralian governmenstatutory body established to develop national policy relating to
W { yR ¢2NJ] SNHAMRYhaR yuiddyeddr theAL&g/Rhtertainment Industry.
SWA LIVENFERTAINMENT

AUSTRALIAN SCREEN PRODUCTION INDUSTRY

The Guidelinesere developed by the Australian Screen Sector Task Feadg into the
COVIBL9 Pandemito support a safe return toneduction n Australia.
SCREEN AUSTRALIA COVID SAFE GUIDELINES

Pageb of 51
VERSION UPDATENpD31 MARCH02L rl
South Australian Tourism Commission
Level 9, 250 Victoria Square, Adelaide South Australia 5000 | GPO Box 1972 Adelaide SA 5001 SOUTH
AUSTRALIA

T 08 8463 4500 | F08 7421 0200 | E tourism@sa.gov.au | southaustralia.com | ABN 80 485 623 691


https://leif.net.au/guidelines/
https://www.foodstandards.gov.au/consumer/safety/Pages/NOVEL-CORONAVIRUS-AND-FOOD-SAFETY.aspx
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/live-entertainment/about-covid-19?tab=tab-toc-employer
https://www.screenaustralia.gov.au/getmedia/d8ec53c2-5a19-4651-a0da-65abf0577837/COVID-Safe-Guidelines.pdf

r -
L. ’ A“ L South Australian Tourism Commission
A ———

Usingrelevant sections of thguides above has been useful for BEteSouth Astralia in
developing COVID safe standards to be appiethe upcoming National Pharmacies
Christmas Pagearfor example:
- LEIRloaking service guide (used develop a standard for pram parking)
- Australian Screen Production Industtgir and Makeupuide (used to develop
makeupapplicationstandards)

WHY § THEREBECLAREBMERGENCY?

The Worldwide pandemi€OVIBMd A & G KNB I ( Syakhd/iHsomiS 2 LI SQa KSI
circumstancesiisks the death opeople It hasalsodisrupted essential and general services
enjoyed by the community.

The declared emergency isplace to prevent and mitigate the effects GOVIBL9to the
South Australian community

In the South AustraliafEmergency Management A2004Emergencyneans an event

(whether occurring in the Staf outside the State or in and outside the State) thaises,

or threatens to cause

(a)the death of, or injury or other damage to the health of, any persaor

(b) the destruction of, or damage, any property; or

(c)a disruption to essential servicesr to services usually enjoyed by the communityr

(KFNY (2 (0KS SY@ANBYYSYyGzT 2N G2 FE2NI 2N Fl

WHAT ISCOVIDB19

Coronavirus diseas€QVIBL9) is a respiratory illness caused by a nawsviThe virus can
spread from person to persahrough clog contact and droplets including:
1 close contact with amfectious person
f 2yidl Ol ¢AGK RNRLIX SGa FTNRBY Iy AyFSOGSR LIS
1 touching objects or surfaces (like doorknobs or tables} ttave droplets from an
infected person, and then touchingur mouth or face

Symptoms may include fever, coughresthroat, shortness of breath, or los$taste or
smell.

WHOISAT RSK?

Every person has the same risk of contrac@@VIBL9, however some paple are at higher
risk of serious illness / complicans if they are infected witiCOVIBL9.

The Commonwethh Department of Health has identified that these persons at higher risk
include:

9 Aboriginal and Torres Strait Islander people aged 50 years and older with one or
more chronic medical conditions

1 peope aged 65 years and older with chronic medical conaigio

1 people aged 70 years or oldeand
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1 people with compromisetmmune systems

WHAT IS REQUIRED DURING THE DECLARED EMERGENCY

When the Prime Minister makes recommendations to the states about ofistni guidelines
relating toCOVIEL9, each state mustin consider how those recommendations will be
applied.

They ae not enforceable in South Australia until the State Coordinator, Commissioner Grant
Stevens, enacts a Directieimergenyg declarations video

The South Australian Directi@pplies to everyone living in, and entering, South Australia.

COVID SAFE PLAN

Currently while under ®eclaredEmergencyf you are organising jpublic entertainment
eventunder 1,000 patrons/ou willneed to create &£0VID6afe Plan N\DS
L

(o)

Create a COVibafe PI 3 ™
reate a afe Plan ?wo«/&(gz

lips®
COVID MANAGEMENT PLAN

A COVIDManagement Planapproved bySA Health, will be required figh risk activities.
As these requirementare subject tachange, youneed torefer to the SA Healtlreate a
COVID Management Plaage to understand when you will need a CO8Hoe Plan, oa
COVIManagement Plan or both.

A COVIManagement Plan is a more comprehensive plan than the ori@¥/|IC5afe Plan.
TheCOVIIManagement Plan is required to adequately describe the managenfdrigber
risks associated with hosting larger numberpebple onsite and hosting higher risk
activities

Take the time to provide a detailed description of the event so that the SA Health review
team can understanding:

1 the nature of the event

the spacesised for patrons and worker areas

how patrons will movéhrough the event

when the event peak times witiccur

any cultural implications

outdoor and indoor elements

key stakeholder involvement

higher risk activities i.e. signing, exercise, dancing etc.

= =4 4 4 -5 -2 -2

This will minimise liaison time between yourself and ®albh and assist in moving more
efficiently through the approval process.

You will need to havgour plan available during the period the activity is occurrilig

requested by an Authorised officer member of the publiattending the event (public

activity) you will need to producette plan

{! 1'SIHfGK KIF @S 3dzA RS ain Heyepinga COviEafdP@ahdrf | 60t S {2
COVID Management Plan.
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It is important to develop and submit your COWIRnagement plan early (we recommend
at least 2 weeks lefore your event) as the process of approval can take up to 6 weeks
depending on the complexity of the event.

WHY DO YOU NEELCAVIAFEOR COVID MANAGEMERIAN?

Currently South Australia has Emegency Management (Public Activitie€JVIBL9)

Directon 2020(The Directionunder section 25 of th&mergency Management Act 2004
Directions can change as the COVID environment changes so it is best to keep up to date
with the currentCOVIEL9 related directions

The Direction requires a person to complet€@VICsafe Plaor COVID Management Plan

in relation to a public defined activity.

Provision of public entéainment is included as a public defined activity

defined public activitymeans any of the following:

(@) onsite purchase and consumption of food or beverages (whether occurring in an
indoor or outdoor area);

(b)  sport (including sports training), fitnewr recreation activities;

(c) indoor public meetings;

(d)  ceremonies;

e

() provision of personal care services;

(9) provision of public entertainment;

(h) provision of recreational transport;

) the operation of a nightclub;

(), the operation of réevant licensed premises;

(K) the operation of a casinor gamirg area (within the meaning of the Gaming
Machines Act 1992);

) auctions and inspections of premises for the purpose of sale or rental of any
property;

(m)  driver instruction;

(n)  the provison of health care, residential care, disability suppmraged care services;
(o) the onsite purchase and consumption of shisha;

Notet A gathering of up to 1 000 persons occurring as part of a defined public activity is a
permitted gatheing but an approve COVID Management Plan is required for more than 1
000persons.

Public entertainment means

(a) any concert, live theatre or other live performance; or

(b) cinema; or

(c) galleries, museumer other publicinstitutions, or

(d) publicly accessible historsites; or

(e) zoos and other wildlife or animérks or

(f) any other place of entégainment that is open to members of the public

PENALTIESOR NONCOMPLIANCE
Authorised Officers undertakémergency Direction Compliance Chedgularly.
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Significanfinancialpenalties could occur to an eveatganiserif an event is not complying
with the current direction.

Financial penaltiesan be applied to people who are found to be raympliant.

Events that have been approved under a COWMédagement Plan eadd have the plan
revoked.

HIGHER RISK EVENAPPROVA

Where events provide higher risks to being COVID Safe there will be a reluctance for the SA
Transition committee to approve them.

Organisers should refer to theustralian Health Protection PrincipdommitteeAHPPC
statement and table below when designing a future event.

Higher risk factors will need a hitgvel of detail of controls to manage theseks.

Hidher risk Factors

Indoor Ventilation, droplet spread, spatial distancing,
surface contamination

Standing/moving Extent of interactions, opportunity for
transmission, surface contamination

Alcohol Adherence to physical distance ahgigiene

Alcohol consumtion with dancing | Adherence to physical distancing mixed with
increased exhalation

Interactive Surface contamination

Increased exhalation speed and | Droplet spread, distance of dragdltravel
volume (eg exercise, singing, loud
vocalisation)
Non-familiarinteractions(no Identification of contacts
contact tracing)
High numberg any event where Opportunity for transmission (increased
5,000 and more people can mix interactions) identification of contacts
through the event site

Higher density Spatial disancing, opportunity for transmission
(increased interactions), surface contaminatio
Indoor Ventilation, droplet spread, spatial distancing,

surface contamination

Given the above informatiorgverts with 5,000+ capacity thatra unstructured allowing
unrestricted mixing through the event site and events whéaacing and alcohol
consumption mix are unlikely to be approved.

EVENTS INVOLVING MULTIPLE LOCATIONS

If an event is held over multiple vensisites(where aCOVID Management Pl&not
required), thena COVID Safe Plaill need to be developetbr each site.
Forexample Winter Reds was helturing Julyn the AdelaiddHills Wine region. It
incorporaed multiple wineries agenues. Each venue kept cap@stbelow 1,000 attendees
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and ensured there was no dancing (as they had alcohol consumption as part of their event).
They had COVID standards set for consistency across each venue
Organisers shouldalelop a framework to seEOVIC5afe standards for theventthat are
consistent across each site
Sandards should be based on the event activities and reskd each venues layout and
design.
Having consistery across each venue where possimall provide confidence to
1 patrons attending multiple eventand

1 authorised offcers monitoring COVIBafe standards.

KEYSTEPS TO TAKE

1 Keep up to date with current SA restrictioasd recovery stepgww.COVID
19.s8.gov.au Checkinformationregularly when planning andinning your event

1 Consult with your team (and contracted services) to understand your event risks and
what COVID Safe strategies are achiévab

1 Put together a COVID Marshal tealfthere areover 200 attendeesat your event
have a leasbne dedicated C®ID Marshal

1 Prepare and maintain @OVICBafePlan and/omprepare a COVID Management Plan

1 If you make changes (or if the restrictions changedate your COVID Management
Plan on the Amendment forrna submit to SA Health

1 Know whatyour event sitexomfortable capacity igo provide safghysical
distancingand keep withinit (adjust it if required

1 Implement and maintaigood hygienefacilitiesfor workers and patrons

1 Maintaina strongphysical distacingand hygieneculture with your team/contracted
senices ¢ A (in@good having your team demonsteatinsafe practices

1 Provideyour team and contracted services withrrentinformation so they
understand their role in providing @OVI5afe eventand

o Praise good exampldahat are being demonstrated oroyr event site
o Discussareas of improvemenheeded

1 Recordany matters of concern /incidentnd how you corrected and maged

them.

WHS DUTIES

Persons conducting a business or undertaking (PCBidluding employers) have a duty to
ensure, so far as isasonably practicable, thieealth and safety of workers while at work at
the business or undertaking.

A PCBU must also kesure that the health and safety of other persons is not put at risk
from work carried out as part of the conduct of the businessiodertaking.

COVIBL9 currently presentsariskto our community includingeople at your event

workers and other peopléatrons/public)

t/.!'Q{ Lb !'b 9+9b¢ Lb5!{¢w, K

1 The evenpromoter
1 The poduction company
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1 The site owner where the event occurs

1 Businesss supplying site infrastructure structures and materials i.e. site hut/office
supplier

1 Businesses arontractors involved with building the event site infrastructure i.e.
electrical services, plumbgn

1 Seltemployed people i.e. production managers, crewmbers etc.

1 Contracted businesseatelivering services.e. vendors providing cateringleaning
company, security company etc.

OFFICERS

Officers include directors of the PCBhH owners of the PCBUhey could also include the
t/ .1 Qa aSyA2NJ YIyl3ISyYSyid o
Officersmust ensure that the PCBU has appropriate resources in place to enable a
proactive risk mangementapproach toCOVIBL9.
Officerswill need to be able to demonstrate that they have put siént resources in place
for their PCBU to

1 eliminate the risks so far as is reasonably practicahiel

1 after exhausting elimination strategies, implemergkr minimisation strategiethat

minimise riskso far as is reasonably practicable.

WORKERS

A worker is any person who carries out work in any capaoitytfe event.
This would include staff, event crew, managers, contractorsseseffloyed workers,
volunteers etc.
Workersowe a duty to take reasonable care thheir acts and omissiordo not advesely
affect

1 their own health and safety, or

1 the healthand safety of othepeoplewhile at work.

Workers need to comply with reasonable instructions given to them (briefings, inductions,
policies, guides and signage a@meof the instructional tools a event will use)

MITIGATING THE RISKS

Applying mitigatbn strategies at a reasonably practicable level is important.
ASSESSING RISK

As an event organiser or contractor involved at an event, you must protect people from
harm. This includesking reasonale steps to:

1 protect your workers

1 protect other workersvorking at the event

1 protect patrons/public attending the event

You must:
1 identify what work activity or situations might cause transmission of the virus
1 think about who could be at risk
1 decide howikely it is that someone could be ex@ub
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1 determine therealistic consequences of the exposure
T OG (2 NBY2@S GKS | OGA@AGeE 2 Nhitigatejtzl G A2y >
risk.

This is called a risk assessment amilithelp you manage ris protecing people(workers
and patrans)and the commaity. Arisk assessmergxampleof a component ofin event is
located inAppendixB

It is best todocumentyour assessmentt will help to show you what risks ydave
identified, and how you wilinanage the riskit will allow you to go backeviewand adjust
controls and show the reasoning behind yalecisions

A list ofmitigation strategies is located ppendix A
The decisino to proceed with, restrict, modyf postpone, or cancan event should be based
on:

1 compliance with curren€OVIBE19 related directiong, and

1 the undertaking of a dtailed risk assessmenf your eent.

Where possiblerisk assessments should be conducted in partnership with local, state, and
possibly national authoritiefor guidance)as well as mass gatherings experts.

The risk assessment process should inckmesulting the
1 SAHealthwebsite
1 SafeWork Australia @bsite
1 Government of South Austral@OVIB19 website
1 Relevant industry guides

These sites are updated reguladnd will assist with understanding any changes thay ma
have occurred and review your existing understandinGOVIC5afety.
As this is arvolving situation, tk advicewill continuallychange over time.

In addition tothe normal risk assessmeptocessconducted as part of an events approval
process, thdollowing principles related t&€OVIEL9 will need to be considered.

Consideration Summary
Status ofCOVIEL9 activity 1 Anincrease ICOVIEL9 activity may result in events
in SA beingmodified, pstponed orcancelled
Current Directions at the time|{ Events must adhere to State department advice af
of event legaldirections current athe time of event.
Principleposition of State / 1 Position will dictate the timeline, type andature of
Federal Govetrment eventspermitted in SA.
Ability to maintain plysical 1 Physical distancin@..5 metresyeduces the risk of
distancing between patrons transmission ofCOVIEL9.
Physical distancingf 1 Performers such as singers, band (wimstiuments)
performers at an event anddancers camproduce higher aerosols than
normal breathing or speaking
SA Health advice should be sought
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Anticipated crowd size 1 Larger crowd sizes may increase the size of a
potential outbreak, should a person at the event te
positive br COVIEL9.

1 Larger crowd sizewayhave implications forisk
mitigation strategies.

1 Crowd sizes must not exceddnsityspecified inThe
Direction thatisin place at the time of the event.

Nature and duratiorof 1 The longer individuals are in contact, and the close

contact between patrons the contact isthe greater the risk of transmission o
COVIBL9.

Event venue 9 Outdoor venues are lower risk for transmission of

COVIEL9 thanindoor venues, provideghysical
distancingand hygienas practised.

1 Indoor venues with limited or poor ventilation
present the geatest risk.

Other events operating in {1 Patrons moving through yaoevent and then other

closevicinity eventscouldlead to increased interactions and
greater risk of transmission

1 Increases risk to contact trace effectively if there ig
reported transmision

1 Consultation between event organisersptiowners
i.e. council and SA Health will be required.

Ability to trace patrons {1 If you have a COVID Safe Pl&&QVID SAfe Check i
will be requiredCOVID SAfe Chelrkfor patrons and
staff arriving at the venue each time.

1 Events witheffectiveregistration (ticketing/booking)
will ensure individuals can be contacted person
attending the event tests positive f@OVIEL9.

1 Records should be retained for at le2&days post
event day.

Alcohol / Drugg¢Dancing) 1 Access to alcohol and/or drugs may result in
difficultiesmanagingohysical distancingnd other
risk mitigation strategies.

1 The consumption of alcohol/drugs andrdzng
further enhances this risk.

1 Where Dancing and alcohol consumption are part
an event a COVID Management Plan will be requi

Health and age of padns 1 Patrons who are older and those with-aworbidities
are atgreater riskof more serious illness witBOVID
19.

Ability to implement 1 These will Bed to be detailed within a COVID Safe

mitigation strategies including  Plan or where required &20VID Management Plan
a focus ordensity,distancing
andtracing

Maintaining COVID compliangq Ensuring well trained and effective COVID Marsha
monitor the event site.
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1 Having an incident protocol for managing incidentg
and where copliance cannot be achieved i.e.
involving SA Police to assist if a person/s refuse tq
comply.

DEVELOPING HEALTH EDUCATION FOR YOUR EVENT
PUBLIC EDUCATION

Providing information tgatrons prior to their attendance is important.

Developing a communicatisrplan on how you will communicate information prior to the
event will benefit the event with patnes having access to key information on what they can
I YR @oragd®dt do at your event. You will need to include your publiccation
strategies withina COVIDManagement Plan

o' Telstra Wi-Fi Call 11:13 pm @ v 88% =m)

P SA Health @
L6 16h-Q
Plans to attend Winter REDS Adelaide Hills Wine festival this

weekend?

X Don't go if you have any cold or flu like symptoms.

If you are feeling well and heading to the Adelaide Hills for
the event, follow our tips below to help keep yourself and
others COVID safe.

STAY COVID SAFE

\/ Keep 1.5m away
from people not
in your group

+/ Take hand sanitiser/
wash hands regularly

eeeeeeeeee

e

sahealth.sa.govau/COVID2019

SA Health message sent prior to Winter Reds festival.
STAFF EDUCATION

Developingrelevant and clear informatiothat isavailable and ensuring your team are
educated in thisallows for.

1 Consistency of application, and

1 Demonstraed understandingand

1 Confidence that your strategies are effective.

It allows people to understad standards applicable to therfihe following is important
1 Providing your COVID Marshal/s with an understanding of the event mitigation
strategies within lheir area, their role, how to approach people to change their
behaviour to be COVID Safe and whatlb if theyO | yde&kwith a situation;
1 Providingworkers(including contractors) with information on procedures, guidance
or ways of working that have baentroducedfor COVIC5afety
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1 If workers are required to wear facmasks providing them an understanding on how
to put on and take off the masRetmold Medical How to safely put on and take off
a mask (danoldgroup.com)How to put on and take off a mask video

1 Sharing this informatiorto workersbefore they start work;

1 Sharingrelevant pats of thisinformation with others who are nogour workers (for
example patrons, public or visitors), where requifglas could include signs or
notices;

 Panningforhowd 2dz gAff LI aa AYyF2N¥YIGAZ2Y | YR 3dzAF
Englsh as theifirst language and others who may struggle wittitten and verbal
communication;

1 Holding conversationwith your workerso keep them updated (where changes may
be required)

o listening toworkersand acting on their concernand
0 includinga current iformation board at a prominent locatiowith adaily
update messager another way of regular communication

o BNAY )
Performers wearing face masks during Australia Day 2021 parade
(photo byAndrew Beveridgeasb creative

;/l__l COVID19 TRAINING

COVIBL9 Training Awareness foyou, your staff and all workers on your event site is
important. It will provide cmsistent understanding of the risks and how to stafe
personally. It will complement the mitigation strategies you implement at your event.

A free onlineSouth AustralialCOVIBL9 Awareness Training is available to workers in the
Tourism and events ingstry South Australian COW® Awareness Training

Thetraining provides information to the traineendertaking the online cotse and conducts
a basiassessment of knowledgd certificate is providedo the successful traineeith its
own individual numberThis information will provide consistent and relevant guidance for
workers to protect themselves amother people.
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Otherindustry associations may also have online training courses to educatengogoar
staff/workers onCOVIBL9.

ChristmadPageant 202®articipant brieing setip to provide physical distancing

COVID MARSHAL TRAINING

It is mandatoy to have a COVID Marshal that has completed the online COVID Marshal
TrainingCOVID MARSHAL ONLINE TRAINING

COVID Marsil monitoringWWOMAdelaideevent site
Photo courtesy of WMAdelaideLucyParington Photography

Developing addional COVID Marshal training and instructions should be considered
your Marshalsn order for them tounderstand their role iryour eventand the acions to
take if there is anmssuethey cannotmanage themselveise. who to report to for assistance.

@
F CONTRACTOR AND SUPPLIER MANAGEMENT

It is important to alk with the managédcontact of these serviceas early as possible i.e.
when engaging thento ensure they have adequate health and safety systems in place to
protect their team fromCOVIBL9. Thiswould include their workers undertakg COVIBEL9
Awareness Trainingf some typelt may be beneficial for them to provide a COVID Marshal
for their own operations.
Ensuring the contractor/supplier has good practicelt banefit the event, it is also
important to:

1 Discuss your controlequirementsearly so thecontractor caraligntheir COVIBL9

systemsto yours
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1 Develop a site health and safety iredion in consultation with the contract@o
there is consistency imformation about site safety standasd

1 Ensure the contractor understands that all their workers will be required to
undertake arevent specifiégnduction before entering the event site

1 Ensure the contractor understands they (and their workers) will neettbliow
COVID Marshals instructions

1 Implement contactless deliveriesg.by removing the requirement for a physical
signature on delivery and checking that systems forwicing aren place

«—| TRACING

If you are required to have @OVID Management Pléor your public entertainmentyou
will be required torecordand retain tracing records
Where events are required to have a COVID Safe PlanGBafAD SAfe Cheltkhas been
added to thefree mySA GOV apwhere people do not have sufficient technology to use
the app thenContact Tracing Record Hardgag required asn alternative.
The COVID Management Committee may require an efvatit aCOVID Management
Plan to use the COVID SAfe Check In for contact tracing.
There is further information available to businessand individuals at:

1 COVID SAfe Check In FAQs for Individuals

1 COVID SAfe Check In FAQs for Businesses

Considehow youwill be able torecord the name and contact details péople coming and
going from your event.

Retain dlcontact tracing records for at |ea®8 days.

If there was asuspectedutbreak related to the eventracingrecords arémportant for SA
Health and SA Polige tracing workers and attendede determine close contacts relevant
to your event. This willeduce the risk to thevider communty.

Confidentialiy of recording peoples information should be understood by the parties taking
and retaining the information.

The following should be considered:

Workers/contractorswill be subject to different levelsf risk based on their time and areas
of work at theevent.You shouldcapture their name and contact detaibspart of the
COVIDsafe systems implemented for working at the event

Deliveriesg Delivery drivers themselves offer a low risk due to theirrstime and

exposure at the site, hogwer the packagethey deliver may present a higher risk.

Having a delivergtrategythat captures delivery drivers details i.e. name, business,
registration of vehicle date/time should be implementéddwill allow tracing back to the
items delivered ifequired

Tickeing/Pre booking systems

Online and prebooked tickets are more desirable as they capture contact tracing details in
advance, allow for push notifications, better management and accessibility of data,
management of attendance numbers and rezk the likelihod of congestion at entries.

If using detailspecifically for tracinfrom the ticketingbookingagencyensure that
information is for thepurpose of contact tracing in relation ©OVIBL9 and must nbbe
used for any other purpose
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Multi-event sites

Fa multi-site events, a single ticketing system is preferred to allow for rapid contact tracing
through a single ticketing arrangement.

Seated events

Assigned seating (whether this be in a grandstandatieeor table) is preferred as it dsts
in identifying close contacts.

COVIafe APPg you cannot enforce people to download and use Gevernmentof
Australia officialCOVISafe APR work at or enteryour event.There is no issue with
promoting peopé using the APBnd thereare postersavailalle promoting the use of thét.
Refer to theCOVIBafe APP informatioat the Australian Government Department of
health website for more information.

L3 3]

I 555Nl

Understanding youbensity §afe capacityto accommodate physical distancing is an
important planning step.

LiQa SaaSyidAlt GKIFG YS bfiamige Bagdion3persoSper T2 NJ Ol
4m? and are focusedn publicly accessible spaces

T @& 2dz R2y Qiagmkthodthatdllows acad@gasta your capacity, then counting
will be required to ensure you do not exceed your capacity.

Where you have multiple eng and exit points then there should be regulzount checks at
each of these pointa/ith assessments made when capacity is heatcaggacityto

implement external queuethat take into consideration physical distancing.

Methods to section off areas for dsity control should be considerealhere thereare
venues within your event site i.e. an enclosed marquee

In setting your capacity,rpsenting a site that is comfortable for patrons/pultiicsafely
enjoy the eventand for workers to undertake their rokedfely is extremely importantSet
your capady to allowsafe physical distancing

Ensuring that your capacity is not exceeded will be an important strategy to mitigate risk.
Aside from the overaliensity, break down the geas of your event site to identify areas that
may be congested at timebligher risk areas will include:

1 Queuing, such afod and beveragservice areas, toilet facilities etc.

1 Entry and exits

1 Displays

1 Best line of sight viewing areas

Assess these aasand apply physical distancing strategiesatwommodate a comfortable
distancing environment.
Overcrowding an event site will lead to adverse effects including:

1 Reputational effects

1 Poor publicity i.e. social media posts, mainstream media stories etc.

1 Paron/public feeling unsafe

1 Workers¢ demonstating poor confidence in the safety systems of your event
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1 Stakeholder loss of confidence in the event leading to potential withdrawal of
commercial relationships/contracts

WHS/Health compliance effects include
1 Investigation by regulatory bodies
1 Rejectionof your event approval
1 Fines/court action

Threepersors per 4 square metres
Current density requirement in South Austradisiof31 March 2021
(Defined public actities)

Remember to check theurrent direction
For example, your event patron accessible area is 100 metres x 28 metres =*286am
in square metres. Maximum numbef peopk (Adults, children and infants of any age)
2800nt+2=2100 patron/public capacity
Note: The density calculation does not require your staff and contractors to be count

Calculate the number of patrons/public you can have within yourgaticcessiblevent
space areas by measuring accessible space (density).

If possible, arrange forour ticketing/prebooking system manage the number of arrivals,
and overall total numbers (consult with your ticketing/booking provider)

FIXED SEATING

In terms of deternining numbers for fixed seating (eg such as a grandstand or theatre) the
currentmeasuement should be based on $&r centof the seating.

A checkerboard seating arrangement, while not quite achieving the distancing
requirements, is the ckrest andmost manageable way of seating patrons and achieving

distancing.
ROW F F1 ) F3 ) F5 ) F7
dh dh dh
ROW D () E2 ® E3 ) ES5 ()
dh dh dh dh
ROW D D1 ® D3 () D5 ® D7
dh dh dh
ROWC| @ Cc2 ® C4 ® C6 ()
dh dh dh dh
ROW B B1 o B3 ® BS ) B7
[ [ [
ROWA| @ A2 ® A4 o A6 )
dh dh dh dh
SEAT1 SEAT2 SEAT3 SEAT4 SEAB SEAT6 SEATY
Example of a checkerboard seating plan
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Physical distancinig oneof the most effective methods of reducing the spread of viruses.
The more space between patrons, the harder it is for the virus to spread.

If a person at arvent is found to be positive f@OVIBL9, the risk of transmission to the
rest of the patons, saff and volunteers is minimised if people have been practigmgical

distancing

NG

South Australian Tourism Commission
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had

lAvoid close contact with others
Practize phvsical digtancing

To provide an environment that allovghysical distancingonsider thefollowing:
1 Capacityg what is a comfortable capacity to allow peopies opportunity to have a

sak distance between themselves and others

1 Havingcapacity signagehich clearlyindicates areas within the event site i.e. rooms,

corporate area etc.

f How do ople get itio and exit the evenand can these beeparatedf 2 NJ W2 y S

traffic?

1 Canthe eventscheduling be structured to stagger the capac#yrivaland

departurestimes?
1 How do your event services such as food and beverage, toilet facilitiesatecral

components provide fosafephysical distancinffor the protection of the workers

and patons)?

1 Will floor markings be effective to mforce distancingequirements?

A method for indicating family/household/friend groups that regularly socialise

1 Arethereperformers at your evenanddo they present a higher risk based on their
activities? ie. dancers, singers, wind instrument players. Talk with SAtHé#btere

=

is a performer risk.

Performersat Australia Day021event(photo by David Solm

Organise your back of house, work areas and patron accessible areas toeticatrent
physical distancingrinciple is applied currently 1.5m distance frorather people.

Consider:

1 Arrangngwork areas to keep peopledm apart

South Australian Tourism Commission
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1 Designng patron areado provide patrons with the ability to keep 1.5m apart

1 Mark areas using floor paint or tafger other methods}o help people keep a 1.5m
distance(there are mag examples in place in other industries such as retail that can
be used taassist withdesign)

1 Providesignageo remind people to keep a 1.5m distan@ad

1 Avoid people being faem-face, for example prodingspacedor people to sit side
by-side where practicable or use wide tables to separate pedm beingface to
face

I:l]][ﬂ]]]:l ENTRY AND EXIT POINTS

Thel NXBleadidg up to and getting into and exiting the event are an important area to
consideras theyare at high rik of congestionProviding strategies to allowcanstant flow
of patrons through gatewill reduce queuing points.
When planning for getting into and leaving the evetdnsider
1 Separating wrkers/contractors and patrosipublic exit and etry points
1 Where public transport points and car parking is located and its impact to arrival at
the site (when surges may occur i.e. a train arrives near the site with hundreds of
patrons)
1 Where you set your ticketing precheck, (baweck ifrelevant) points, how arehiese
set/supported to reduce excessive queuing
1 If using signage faCOVID SAfe Chebk where you install these
1 Where possible increase the miber of entry lanes and encarage\Ho bagentry
points
1 Installstaggered checkpoints over the "last mite"your site,and minimise the
gueueing of patrons by using holding areas
1 Have dedicated personnekhersto guide and instruct patrons where to go,
direction of flow, accessmal exit paths etc,

3§

A bar quee set up atWwOMAdelaide 2021 Patron entrance or Sansdedival of

Cycling 2021
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Workerd Gontractors

1 If reasonablypracticablenstall separate entry and exit poiistto where
patrondpublic access and exit the evefthis will reduce congestioand face to face
contact) to workers/contractors

1 If possiblejnclude an entry only gate and an exit only gate to allow distancing
between workers/contractors

1 Plan for only having required workers/contractors in the entry and exit ategts
patrons use

1 Include entry/exit information to youworkers and youcontractorsthrough
inductionso they use thentry and exitsystem effectively

1 Provide handwashing facilities or at least hand sanitising stations at the entry/exit

1 Include signagwith correct hygiene protocols, such #e correct handwashing
technique

: gl
2020 Chsetmas Pageant staff and participant entryexpressand generalentry
Note:
o Inthe evat of an emergency ensure emergency exits are in pRitgsical distancing
may be ofsecondary importance if there is a need to evacuate a site effectively.
0 When sé&ting assembly points ensure they &eatedin a large space that will
accommodate youream and contractors working at the event.
o0 Ensure your emergency response team (wardens) understand any differences to your
normal plans related t€OVIBafety, i.emessaging ofphysical distancing®PE,
hygiene facilities to take to assembly points etc.

Patrons/Public
1 Include queuing methods at entry points that allows patrons/public to visualise safe
physical distancinguch as markers on the ground, markers on a fdimeeetc.
Taking a measurement of the area will assist in understanding a safe queuing
number.
1 If you have restrictions to queuing space it may benefit to have earlier opéinieg
to the event site to mimise queuingAdvertising this information to gaons will

also assist
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1 Provide handwashing facilities (running water, soap and papeels)where
practicableat entry/exit points. People should be able to wash their hands when
they get to the event antkave. If this is nopracticable provide hand anitiser
dispensing stations

1 Include signagwith correct hygiene protocols, such awiect handwashing
technique

1 Advertise the access and exit strategies of your event to patrons where practgable
if a ticketed event include this as part of the titikg/bookingservice, if using a
website or social platform include this within the anfmation available

1 Increase frequency of public transport or chartered vehicles related to the event
(where applicable)to prevent unnecessary crowds/queues

1 Stagger tharrival and departure of patrons (possibly by staggering performance
times).

Remembeto increase monitoring of these areas to ensure your strategies are effective
and maintained. Rubbish and spills maynbere prevalent in these areas, maintaining
theseareas should be part of a cleaning plan.
Assess other factorglatedto your eent that may restrictyour ability toapply COVIC5afe
measuresn your public areai.e. where an event geerates lots otoddlers considering the
impact of prams

Pram parking set up for the 2020 Christmas Pageant
ATTRACTING EXTERNAL CONGREGATIONS

You will ned to identify any activities related to your event that may cause external
congregatioss.
If there areactivities assess how you may manage these effectit@lgliminate the risk of
congregatioss.
For example:
 FireworkscR2y Qi KI @S T hd\sBen autsitieiyouil é¢énithenO |y
consulting with a pyrotechnician plan for ground displays and othehou of
display (see industry information below)
1 Staged activigsq use structures i.e. scrimmed temporary fencing to exclude any
visible areas to pedp outside your site.
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Pyrotechnicians & firework displays
In line with current COVHD9 restrictions SafeWork SA, the Department of Health &
Wellbeing (SA) and th&A Police do not support the use of aerial firework displays
community eventsvhere there is a risk of external congregatidosmningoutsidethe
event

Fireworks displaywill be considered on a cad®-case basis and will require appad
through the application of a COVi®afe Plan and/or COVID Management Plan.

We recommend that you talk with SafeWork SA, SA PolideSahlealth to discuss
your plannedireworks displayduring your early planning phase.

SafeWork SA requires the ddtaof any approved display to be placed in local
newspapers; except vén it is agreed by each department that such promotion cot
cause the uncontrolled gatheg of crowds.

SafeWork SA Pyrotechnics information

Qj STAFF AND PATRON HEAANE WELLBEING

1 Advise workers not to attend work if they are unwell

1 Installsignage in prominent back of house locations about the sympton®fID
19 and inform workers who to contattvhat to do if they begin feeling any of these
symptoms at work

1 Encouage workers to get tested if they are showing symptom€0ONIBEL9 and / @
in line with current health advice

1 Assign responsibility to a manageritstruct workers who present as unWéo go
home and obtain medical care

1 Include mechanisms through yoticketingpre booking(if used) agency to provide
guidance to patrons thaif they are unwell not to attend the event.

1 Include messaging through your event information and advertisiatiggms to
patrons that if they are unwetlo not attend the event.

Install signage at entry point/s to the event informing patrons if theywarevell not to enter
the event.

00
f’)g, HYGIENE AND CLEANING

1 Have separate event staff only facilities in back ofi$®areas

1 Have adequate numbers of facilities available to patron/ptibhlybased on the
capacity

1 Ensure that all bathrooms and sinks hdvend wash, paper towels and a suitable
waste disposal container available
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1 Include hand sanitiser stations at entié officesand areas where handwash is not
practicable
1 Purchase addional protective equipment, disposablaylovesfor workers
1 Have 2 diferent first aid treatment areawith adequate PPE forr§t aider/s
o 1 for general sprains and cuts etc.
o the other for a person demonstrating flu type symptomsclude disposable
masks in the treatment area for the patient to wear
1 List high touctareasfor the event areas and design a cleaning progranon@rget
these areas for an hourly cledif using a cleaningontractor consult with them in
regard to high touch area management)
1 Ensure a reasonable supply of cleaning products are availabdeneral
cleaning/high touch cleaning and if required sanitising incident related area/s.

MAINTAINING GOOD HYGIENE LEVELS

You need to think about:

1 Ensuring that you have handwashing faciktighat provide running water, soap and
paper towels

1 Providing handsanitiser in addition to washing facilities

Using signs and posters to increase awareness of good handwashing technique

1 Providing regular reminders on avoiding touching your face and tgltameeze
into your arm

1 Providing hand sanitiser in multiple lo¢ahs in addition to washrooms

1 Setting clear guidance for the cleaning of toilets, showers and changing facilities to
make sure they are kept cleandevelop a cleaning program with your costted
cleaning service

1 Setting clear guidance on how to handleagts, merchandise and materials and
when cleaning procedures need to be followed

1 Undertaking regular inspection of fatidis to ensure that you have delivered an
appropriate level of contrat adjust accordingly if this is not the case

l‘ MONITORING

Establish aCOVICsafeteam that includegyour COVID Marshé.
They could work together through the different areas of theent and support each other.
Where areas that need improvement adentified that can easily be rectifiethe team
should manage them in the first instance.
The COVID Safe team can provide updates to the event management team, area supervisors
and wokers where:
1 good practices are observed

1 improvements are required

=

Corsider aspects of your event area to make it eaBepeople (workers/patrons etc.) to
report concerns including:
1 Signage that details how to report any concerns
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1 Worker induction desdbing reporting protocols
1 Having clearly numbered seating/tables/struoes (detail these on a site plan)

COVIDMARSHAL

You will need to have at leashe nominatedtrained COVID Marshtd monitor and
superviseprescribed operatiorCOVID strategiagetailed in your COVID plan
Whenyour event is likely to haveore that200attendeesonsite, the COVID Marshal will
have to bededicatedto that role.
Marshals are required/here:

1 The onsite purchase and consumptiorf@dd or beverages (indoors or outdoors)

occurs, or
1 ACOVID ManamnentPlanisrequired.

If your event has multiple COVID Marshats)sideration should be given to having a Head
Marshal at the event to coordinate marshal activitiBevelopa registeristing what COVID
Marshals aren dutyduring the event.
Check thecurrent requirements for COVID Marshélsre
A COVID Marshal needs to be 18 years of age oramtehave comglted the online
training.
They can be anyone thanderstands the COM plans and strategies for the event,
including volunteers.
COVID Marshals will need to be identifiatie

1 Patrons and workers

1 Authorised officers.
The role of the COVID Marshals shibbé made clear to them including areas of
responsbility for the even. Provide your COVID Marshals with an induction.

INCIDENT MANAGEMENT

It is Important to have an incident procedure in place as part of ysimanagementThis
will generally sitwvithin your emergency managemeptocedure/plan.

Most incidents at evits will be related to general health conditions of an attendee i.e.
asthma attack,slips and trips

It is important to onsiderhow aCOVIDelated incident will be manageahd recoded.
Determine your closessA COVID 19 testing centre locatémdinclude the location in your
emergency management plan and prota the location to your staff and contractors.

The followingnformation could be included in an incident management and response plan:

Isolate 1 Immediately isolate the person fromlmtrs et up a separate first aig
area for flutype symptoms) at theite

1 Provide them with a disposable mask (preferably P2/N95) to wear

Notify 1 The Event manager/production manager/promotor
1 Comply with any SA Health departmeatjuirementsand / or
SafeWrk SA
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SA Health Department Helpline 1300 232 272
SafeWork SA300 365255

Transport 1 Ensure that the person has a means of transport to their home or g

medical facility

Clean 1 Clean and disinfect the areas where the person and close contacts
have been irthe last 14 days

1 Prohibit persons from entering those areas until fh@cess is
completec if required, evacuate and close down those areas

1 Ensure that the persons undertaking the cleaning wear appropriate

PPE
Compile 1 Tracing records for the time the paht was onsite
Record 9 Detail the information into your incident reypt
Review 1 Risk management controls relating@DVIBL9 and consider whether,

any changes need to be made to prevent the transmissidb@VIBL9
in the workplace
1 Consult workers on arlWHSissue

POST EVENIREVIEW

It is important to understand the saess of the event by briefing your team and contracted
services as well as key stakeholders.

Set up a debrief meeting to discuss witdVI5afety measures worked weihe

challenges bCOVID 1@nd areas of improvement fgrianning forfuture events.

REFERENCES

The following documents and websites have been used in the development of this guide.
Note: The SA Government and SA He@ldVIEL9 websiteqlinks below)rovide good
sourcesof information to keep up to date with any chandesre in South Ausalia.

Documents

Emergency Manageent Act (SA) 2004

Emergency Maagement (Public ActivitiesSEOVIBL9) Direction 2020

COVIB19 Declardions and Directions

SouthAustralian State Emergenéfanagemet Plan

South Australian Publidealth Emergency Management Plan

Work Health and Safety Act (SA) 2012

SA Health Viral Respiratory Disease Pandemic Resptas€including influenz&OVIB19,
SARS & MERS)

Australian Screen Production Indus@@VIBESafe Guidelines

Websites
SA Health
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https://www.legislation.sa.gov.au/LZ/C/A/EMERGENCY%20MANAGEMENT%20ACT%202004/CURRENT/2004.30.AUTH.PDF
https://www.dpc.sa.gov.au/responsibilities/security-and-emergency-management/state-emergency-management-plan
https://www.sahealth.sa.gov.au/wps/wcm/connect/d71be800426fefedb5acb7adc5e910c3/Public+Health+Emergency+Management+Plan+2015.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-d71be800426fefedb5acb7adc5e910c3-n5hUGJT
https://www.legislation.sa.gov.au/LZ/C/A/WORK%20HEALTH%20AND%20SAFETY%20ACT%202012.aspx
https://www.sahealth.sa.gov.au/wps/wcm/connect/a7539fe7-7d39-43e0-920d-94ac63983796/SAH_Viral_Respiratory_Disease_Pandemic_Response_Plan_final.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-a7539fe7-7d39-43e0-920d-94ac63983796-n5iUJbd
https://www.sahealth.sa.gov.au/wps/wcm/connect/a7539fe7-7d39-43e0-920d-94ac63983796/SAH_Viral_Respiratory_Disease_Pandemic_Response_Plan_final.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-a7539fe7-7d39-43e0-920d-94ac63983796-n5iUJbd
https://www.screenaustralia.gov.au/production-during-covid-19
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SA HealttCOVIBEL9

SA GovernmentOVIBEL19

https://www. QOVID19.sa.gov.au/emergenegeclarations/publieactivities
AustralianHealth Department
https://www.health.gov.au/resources/collections/coronavirgOVID-19-campaign
resources

Australian Governmen€OVIB1L9

https://www.australia.gov.au/

Safe Work Australia
https://www.safewarkaustralia.gov.auZLOVIB1L9-informationrworkplaces
Restaurant & Cataeng Australia
http://rca.asn.au/rca/coronavirusnformation-hub/

Food Standards Australia New Zealand (FSANZ)
https://www.foodstandards.gov.au/consumer/safety/Pages/INOMEDRONAVIRUND
FOOBSAFETY.aspx

Consultation
This guideline and associated guidelgiees have been created in consultation between:

South Australian Touris@ommission

SA Health

Adelaide Showground

City of Adelaide

Events Entertainment Safety Committee (SA branch)
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LEGAK DISCLAIMER

These Guidelinesnd associated guide sheetse guidelines only and in no way does
following this guideline provide approval tleliver your event.

These Guidelines aurrenti 2 0 KS 060Sad 27F ( Kike datedall K2 NRA |y 26
publication and will be reviewed and updated on an ongoing basis.

These Guielines are not a substitute for independent legal advice and it is recomalee
that members of the Entertainment and Events industry obtain appropriate advice relevant
to their particular circumstances.

Events South Australianot liable for any lossasuling from any action taken or reliance
made by you on any informatiorr onaterial contained in these Guidelines (including,
without limitation, third party information).
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https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/public+health/alerts/health+alerts/novel+coronavirus+%28covid-19%29+updated+recommendations
https://www.covid-19.sa.gov.au/emergency-declarations/public-activities
https://www.health.gov.au/resources/collections/coronavirus-covid-19-campaign-resources
https://www.health.gov.au/resources/collections/coronavirus-covid-19-campaign-resources
https://www.australia.gov.au/
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces
http://rca.asn.au/rca/coronavirus-information-hub/
https://www.foodstandards.gov.au/consumer/safety/Pages/NOVEL-CORONAVIRUS-AND-FOOD-SAFETY.aspx
https://www.foodstandards.gov.au/consumer/safety/Pages/NOVEL-CORONAVIRUS-AND-FOOD-SAFETY.aspx
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APPENDIX AMITIGATION STRATEGY LIST

The following list is nagéxhaustive to what ntigation strategies can be applied to your
event. We hope that they eraassist you through a range of event areas including:
1 Preevent risk management planning
(Physicgl Distancing
Hygieneand @eaning
Tracing
Public Health Educationinformation
Noncompliance &ncident management
Monitoring

= =4 -4 4 -8 -2

Pre- event risk managemenplanning

- Safety and emergency plans include manageme@@VIBafe principlesphysical
distancing hygiene, tracing, incident management)

- Event to develop £0VISafe Plamr COVID Mamgement Plarthrough online
registration proces€reate a COVIDSafe PlanCreate a CAW Management Plan
(see noté?) below)

- Preevent information to inalde COVIC5afety for patrons/attendees using
mechanisms including eveniebsite, ticketingpre-bookingplatform, social media
platforms, general media stories (based on the type anddizee event) this
would include conditions of entry to provide timgdetails(see noté) below)

o Entry and exit strategies

o Cashless event if practicable

o Promotion of aCOVIB3afe event

o Public health informatiom personal responsibilities and compiize
requirements

- Consultation and review of service providers who emgaged; COVIBafe/WHS
plans

- Consult with service providers to develop safety and emergency worker/contractor
site safety induction

- Develop an incident protocol that includes a persoagenting with flutype
symptoms

- Allocate a COVID Safe team thatudlgs trained COVID Marshal/s

- Gather any COVID Marshal/s training certificate so they can be accessed if
requested by an authorised officer

- Review and planning for design of site to pd®vseparation of workers areas and
patron areas where practicable i.eatering service staff contained behind service
area

- If ticketingpre bookingused, consult with ticketingpooking service provider to
determine if tracing details can be captured orrghaser/people that will be
attending the event.

- Consult with ticketig/booking service provider andeview the refund policy if
people decide thewre ill and caattend the event
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- If a security provider is used (if a liquor licenced event this will iegjairement
through a temporary liquor licence), consulting with thecurity provider to ensure
they have security protocols to address p@bryscal distancingncluding safety of
their workers if they have to breach 1.5m distancing (this would inclsgeof PPE,
recording the incident, hygiene and cleaning requiredhmsy security team
involved).

- Develop a cleaning and disinfecting program if avarkers used to clean/disinfect
(SafeWork Australia guideafeWork Austiéa guide howcleanand-disinfectyour-
workplaceCOVIBL9 could be used to assist) or if using a cleaning service provider
consult and review their cleaning and disinfecting progransea their workers
are trained inCOVI[3afecleaning/disinfecting)

- Souce rlevantCOVI3afe signage/posters etc to display

- Develop ssignage plaror the site

- Provide separate entry/exit information to workers/contractgmsor to event

- Review opening times to spread access for patrorisit queuing

Distancing
Physicatlistancing is one of the most effective methods of reducing the spread of viruses.
The more space between patrons the harder it is for the virus to sphréa follow are a
range of strategies which would suppalistancirg at major events:
- Conditions of entry to includphysical distancingrinciples - conditions of entry on
website/ticketingbooking/posted at entry
- COVIBafephysical distancingignage ¢ be installed in prominent areagentry,
within event patron areawithin worker back of house (BOH) areas, toilet areas etc.
- First aid area to have means to separate a person presenting withfusymptoms
(where practicable)
- Reduce the number of pans in spaces to reduce congestion
- Adequately space queues by afly indicating 1.5m distances between ron
family/household members
- Increase frequency of public transport or chartered vehicles related to the event, to
prevent unnecessary crowds/queues
- Stagger the arrival and departure of patrons (possibly by staggpeirigrmance
times)
- Minimise congregations at sanitary stations, toilets, food and water distribution
areas by increasing availability
- Have coloured wristbands or other means for identifygroups (families/
households/ friends) that regularly mix/socssi
- Regular COVRafephysical distancingromotion through public address systems (if
available), display screens etc.
Entry/exit
- YnewayQraffic as much as possible, including separéy and exit point for
patrons that is signed prominently (note: engency exits may be a beneficial exit
point ¢ dependant on alarm systems etc.)
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- Include queuingnethods at entry points that allows patrons/public to visualise safe
physical distancinguch as markers on the ground, markers on a fence line, props
etc. Takng a measurement of the area will assist in understanding a safe queuing
number.

- Separate entryand exit point for workers/contractors

- If bag search/registration etc. requiring closeeiréction with staffis neededhave
wider benches or if practicable Ppex type screen
Seated

- Where practicable have flexible seating to provide peopll the opportunity to
social distance

- Signage to reiteratphysical distancintgp other people (outsie family group/group
of people that know each other), and retainingagl hygiene practices

- If fixed seating (per ticketing) consult with the ticketing service pl@vio
determine if there is ability for family/people that know eactiher to be seated
together
Nonseated

- Signage to reiteratphysical distancintp other people (outside family group), and
retaining good hygiene practices
Alcohol

- Have individual service points

- Limitthe amountof drinks to be purchased at any one time

- RSA staff requiredith extra vigilance on consumption

- Securityto bevigilart in supporting alcohol service staff re: consumption

- Signage reiteratinghysical distancingnd hygiene

Hygieneand Cleaning
Hygiene, including the hygiene of staff, volunteers, performers angbtiidic is vitally
important in reducing the spread of @&ws. Thiss both the responsibility of the event
organiser, those working at the event and importantly, the patron themselves. Facilitating
strong hygiene and cleaning practices as well as prargdtie requirement for people to
take personal responsiltiy are bothimportant. Below are a range of strategies which
should be incorporated wherever possible:
- COVIB3afe hygiene and cleaning signage to be installed in prominent qesasy,
within event patron area, within worker back of house (BOH) areaiettareasetc.
- Use cashless systems i.e. payWave at entry/service points
- Protocol for cash handling for workers handling cash i.e. sanitising (signage for
patrons re sanitising/washing hands ifingg cash)
- Hand sanitiser units (alcohol based)eattry and exit poing
- Hand sanitiser units (alcohol based) at service points i.e. bar/caterer
- Toilet facilities to include adequate hand wash, paper towels and a suitable waste
disposal container availabld not practicable for these thesupplement with
adequate amounts diiand sanitisers)
- Cleaning programme includes more regular toilet and waste disposal inspections and

cleaning
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- Cleaning programme details high touch areas mtudes aschedule of cleang
these regularly

- Keep a cleaninlpg to ensure the cleaning reginmestrictly adhered to (display for
public where possible and appropriate)

- Additional cleaning materials are available for general ctedaily/in between
shows

- Additional disinfectantnaterials available for disinfeaty high touch areas (by
individualgother people), for cleaning and disinfecting following a suspected or
confirmed case o€OVIBL9

- PPE; disposable gloves to be available to all workams a requirementfor cleaners,
first aiders, and Security (if apgdible)

- Additional open top rubbisbins with bin liners (reduces requirement for people
without PPHo touch bins)

Tracing
Should a patron or someone working at an event be identified as unwell or indeed test
positive fa COVIELY, it will be important asoon as possible to notify those@ple who
have come into contact with that person. Strategies to support Contact Tracing include:
- Workers and contractors contact details and date/time of work to be compiled and
retained for at least 28 days post event
- Ste safetyinduction to include a gestionnaire to determine individual workers
current status of travel (last 14 days) interstate/overseas and current health
- If possiblehave aCOVID SAfe Check In (required if a COMBFREan is in place)
and/or ticketing system in place (even for adrevent) that captures tracing records
as a better alternative to gathering records at entry points
- If ticketing system allows scanning, ensatectronic capture of scan is available
(time inand ou.
- Patron name, date/time contact (email or phone) takat entry¢ included in
conditions of entry(See Not& below)

Worker contractor training/education
- If using own staff to cleamndertake ahygiene and PPE use briefsgthey

understand the safety protocols i.e. when to use PPE, disposal of PRE &tc.
O2y UNI OG2NJ dzASR Sy adzNBCOvVKBate plangd) LI NI 2 F (K

- Safety inductions for wrkers and contractors (undertaken in a socially distanced
area)¢ includes generdWHS/emergency an@OVIBafeq distancing, hygiene,
incident steps tdake

- Workers and contractors to undertakéOVI3afe online training course

- First aiders tdoe briefed on dealing with a person presenting with fiype
symptomsincluding anncident prdocol with the inclusion of SALAOVIBEL9
Information Linec 1800 253 78 or other relevant contacts to assist.

- The South Australian Government has a freen8Aute COVIBL9 Avareness
Training course, which all staff, volunteers and contractors should cdenple
https://www.clickontraining.com.au/
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Incident management

- Develop an incident report that includes general incidents @/IBE19 unsafe
incidents Include SACOVIBL9 Information Line& 1800 253 787 oother relevant
contacts on reportpearestCOVIBL9testing centresSA HealttCOVIBLI testing
centresand cleaning/disinfection etions taken

- Incident protocol considers 1) isolation 2) notifying (management, and if required SA
Health/SafeWork SA) 3) Transport (person to home/medical fa€iidy/IDesting
centre) 4) Cleaning and exclusiameasuredakenfor the contaminatedarea5)
Support (if worker) 6) Tracing records sourced 7) Incident report completion 8)
Review current controls

Monitoring
- AssignCOVIMarshal/swhose roleit is to monitor the existing sysins in place for a
COVICsafe event and report orogd practices/areafor improvementc use of
electronic report to event manager/area managers/supervisors
o0 Areas would include entry/exit, patron areas, BOH areas, toilet facilities

@ Note: The current diation (under the Emergency Management Act 2004) is in fideceperod

of 28 daysso mitigation strategies could be affected if there are changes and updates made.

The following are legislated requirements under the current diractio

- Physical distancing person pe#m? requirementc defined public activities

- CoviIBab tfly O00GKS 2ytAyS LXly asdia O LI OAlASa

- COVID Management Plgire. Over 1,000 people onsite and/or dancing with alcohol
consumptionplease refer taCreate a COVID Management Plancurrent
requirements.

- CO\D Marshato benominated (when the event has more than 200 people the COVID
Marshal must be dedicated that role)

@ Note: A COVID SAfe Check In is required when a COVID Safe Plan is required using the approved
scanning system, where people cannot usesttenning nethod thenContact Tracing Record
Hardcopyshould be available.
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APPENDIX BRISK ASSESSMENT EXAMPLE

The followirg exampledescribegwo riskareas of an event ancbntrols (mitigation strategies) that can bpgied. It is an example of how an
assessment can be structured

Event summary

Our event has been operational for 3 yedtdakes placever five dayswWe have mainly food and beverage service in place aiasvch crowd
2T WC2 2 RA S Q andBaie el RrivwntidefsichidRingat the event.

2S R2Yy QG KIFI @S | O2@SNJ OKIFINBS (G2 GKS S@Syi arAidSs K2gSOSNE KI @
Our projeced total attendance over the five days is 10000rpas.2 S G NI RAGA 2y | f £ & 1,R0D gafians diditaSanyiofie S
time. Peak times are around 11&@®2pm and 4:367pm.

The event space for patrons is approximately0DOn¥, overall and withables, seating and other displatfss is reducedo 9,200n%.

We have a comfortable capacity bb00patrons;however,our liquor licence allow&800 patrons.

Service areas are located around the outer edges of the patron accessible areas.

There are areawith tables and seating throughout the area.

Bar service workers undertake responsible servicalaohol training.

The ticketed areas are undertaken in a fully walled marquee, with a BOH kitchen and storage area attached to serviceiiee marq

Our backof house worker areas are restricted and retd behind 1800mm high temporary fencing that isremed (weed mat / shade

cloth).

We will have around 250 workers and contractors involved in the bump in and out of the event.

We do a site safety induction druse a register to capture all workers andhttactors who do work onsite. The register capturesnes and
phone numbesas well as business details.

S | NJ
EOSaa

Risk area and Existing Controls already considered Risk Additional Controls /Responsibility Residual
Description Rating risk
summary score
Entry point and exit| - Separate entry and exioint for patrons | Medium | 1) Includeentry and exit point management in COVID Low RisK
point - Separate entry and exit point for Risk Management Plan

workers/ontractors 2)Arrange for all Security workers to undertak®©VI5afe
Good open space a| - Signage in place to promoggysical online training=
the entry andexit distancingof 1.5m
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points to the event
site

Entry and exits
points will have
approx.100 maxat
any time (pax. 1500
at any time on
event site)

Exit and entry point
is autdoors

- Security at entrance
monitoring/promotingphysical distancing
- COVIEL9 safety superisor ¢ monitoring
entry/exits

- 1.5m markings fospacingpotential
queuing

- Ticketing systenq handsfree

- Hand hygiene station (handsfree
sanitiser) at entry and exit pointzall

- Records kept for all workers (as part of
induction) includingname, dage, business.

3) Include a sign in requirement for workers additional to
current induction to captug date/.time entering site
4)Ensure tracing records system implemented to retain the
worker recods for28 days post event

5) Assess the potential to expand ticketing to cover general
entry to the event

6) Assess other means for capturing tracing fdarqas entry,
date, time etc. i.ehardware for signing in supported by
software to capture and retaiinformation

Food and beverage
(F&B)service areas

Area is quite
congested; risk
identified that there
may be queuing
issues limiting
physicaldistancing
ability (seen at
LINS @A 2 dz&
event).

Current site design
showsservice
points are clge
together.

Seated areas
restrict open
gueuing Rubbish
bin locations impact

space availability.

- Service staff undertake behind service
cleaning and satigation

-Hand hygiene station (handiee
sanitiser) at each service point

- Eftpos machines at seice points with
paywave

- PPE; gloves availakl

- Cleaning detergent and sanitiser mater
available in spray bottles (labelled
correctly)

- F&B workersindertakeCOVISafe
online training

- Cleaner allocated to maintain cleanlines
of patron areas (quéing and seated area:s
rubbish bins)

High

1) Include F&B service management in COVID Management
Plan
2) Review site design to provide for opeg spaces seound
service area
3) Move rubbish bins to other open parts of the site
4) Undertake a briefing whitall service staff to undertake more
regular ckaning of high touch items including:

Service bench

Eftpos machine

Cash register

Handles; Fridge doorscookers etc.
5) Install 1.5m markings for any potential queuing so queuin
in anopen area
6) Develop an order numbered ticket call spstem with
electronic numbered sign (customer can wait in an open are
away from queue)
7) Ensure COVIarshalregularly monitors area

Low
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APPENDIX ¢ POSTERS/SIGNS

There are resources available to downloaekefof chargdincluding examples below):

SafeWork Australia
SaféNork posters can be foundere

Australian Health Department
Australian Health Department campaign resmes can be fountiere

SA Health Posters
A range of posters can be fourftere

Sanitiseyour-handsbefore-entering.pdf
Cashlespaymentsonly.pdf
Contactlesspay.pdf
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https://www.safeworkaustralia.gov.au/doc/signage-and-posters-COVID-19
https://www.health.gov.au/resources/collections/coronavirus-COVID-19-campaign-resources
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/infectious+disease+control/coronavirus+disease+2019+information+for+health+professionals/coronavirus+disease+2019+%28covid-19%29+resources+and+links+for+health+professionals
https://www.covid-19.sa.gov.au/__data/assets/pdf_file/0020/206372/business-sanitise-your-hands-before-entering.pdf
https://www.covid-19.sa.gov.au/__data/assets/pdf_file/0003/206373/business-cashless-payments-only.pdf
https://www.covid-19.sa.gov.au/__data/assets/pdf_file/0006/206376/business-contactless-pay.pdf














































