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Google My Business

Attract new
customers with
Google My
Business
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What's Google My Business?




HOME

Manage your presence on
Search and Maps - for free

Google My Business lets you engage with customers in the
moments that matter with a Business Profile that shows who you

are, what you do, and what you have to offer.

It helps you stand out, attract, and connect with new customers,

and keep them coming back.
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Why use Google My Business?

Stand out

° Be in control of how customers see your business

e  Show what's unique about you

Make it easy for people to do business with you
° People can reach out to you easily and in the moment
° Respond directly to messages, reviews, bookings, and

reservations

Keep customers coming back
e  Share your latest offers, events, photos, and more to keep
customers coming back
° Showcase great reviews and conversations with

customers

Yogolandia Yogurt and Botana
Bar

47 (32) - €

Frozen yogurt shop - Open

OVERVIEW POSTS REVIEWS

© © ®

CALL DIRECTIONS MESSAGES

4034, 3253 W 26th St,

Q@  Chicago, IL 60623, United
States
(O Open- Closes 8 p.m. v
< A M
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Why a Business Profile
on Google is important




HOME

How do people find you?

5%

of people near you use a search engine
to find businesses online.
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People nearby are looking
for businesses like yours

QX

more searches in US for “near me
tonight” since 2016.
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A Business Profile on Search
and Maps helps you stand out
and attract new customers

5X

more views for regularly
updated Business Profiles.
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HOME WHY A BUSINESS PROFILE ON GOOGLE IS IMPORTANT

Set up a Business Profile and start
connecting with customers

Create a free Business Profile that puts you in control

of what people see when they search for you. It's about
helping you reach customers in the moments that matter,
giving them what they're looking for, and attracting more of

them.
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How to get started
on Google My Business
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Let’'s get you set up

Simply claim and verify your business to start reaping

the benefits of a Business Profile.

Verification helps ensure the accuracy of your
business information across Google. Plus, complete
profiles are twice as likely to be considered reputable

by customers.

Get started



https://support.google.com/business/answer/2911778
#
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Why it's important to be active
on your Business Profile
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Frequently updated profiles

get results

42%

/X
96%
90%

more direction requests for
businesses with photos

more clicks for businesses with
complete profiles

of customers are more likely to visit a
business that displays hours of operation

of customers are more likely to visit a
business that shows a phone number

“— Ink|42 v
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Add a cover photo

Ink | 42

k % % % no reviews yet
Interior design
Add logo

Overview

O 5 Embarcadero Center
San Francisco CA 94111

@ + Add opening hours

m + Add special hours

s 2, 4

Home Customers Profile
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Features to help you stand out
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Business Information

By displaying your business address or service area, hours,

contact info, and description, you help customers find you,

get in touch, and see what makes you different from the rest.

94%

of customers are looking for
your opening hours

Ink | 42

Ink | 42

Overview

@ + Add business address

+ Add opening hours

®
=2 + Add special hours
.

+ Add phone number

= 2 74
Home Customers Profile

% % % % % no reviews yet
Interior design O
Add logo

v 4 W 1230

(0]

Posts

Proprietary + Confidential

Google


#

HOME

Proprietary + Confidential

Photos

10:00 V.41100%

v Yogolandia Yogurtand Bo... <
Bring your business to life, and turn snaps into sales with

photos of your products and services.

Yogolandia Yogurt and Botana... @
% % % % % (35)
Frozen yogurt shop

Overview Photos

Posts

Your welcome offer

Set up your welcome offer

O
Turn followers into customers

@ @YogoChicago

https://g.page/YogoChicago
of people are more I|keIY to visit you if you " 7 )
have photos of your business on Google 606234034, United Stales
Search and Maps = 2, /7
Home Customers Profile More
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Logo and Cover Photo

10:00 V41100%

v Yogolandia Yogurt and Botana Bar
Stand out from the rest and create a consistent online

presence. Bring your brand identity to your Business Profile [o]
with your logo and cover photo — whether it's your i

best-selling product or your storefront.

Yogolandia Yogurt and Botana... @ il
* % % % % (35) (@
Frozen yogurt shop ~

Add a logo
Overview Photos Posts

Your welcome offer
Set up your welcome offer @

Turn followers into customers

@YogoChicago
https:/g.page/YogoChicago

increase in requests for directions for 4
. i k @ 3253 West 26th Street, Chicago, IL Le
businesses with photos on their

60623-4034, United States 7

profiles = 2, 4
Home Customers Profile More

Google
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Website

v 4 W 12:30
Yogolandia Yogurt and R
Botana Bar

This free, optional website is automatically created from
your Business Profile. Customize it to showcase what makes

you unique, and give customers all the information they need

about your business.

Yogolandia Yogurt and Bota... & e
L e 2.0 & ¢ '&
(32) =2

Frozen yogurt shop

Overview Posts

@ 3253 West 26th Street, Chicago, IL
60623-4034, United States

B -+ Addservicearea

o
70 /O (@© Today 10:00 - 20:00 v

of customers are more likely to buy Y
from a business that has a website [ 4+ Addspecialhours
= 2 V4
Home Customers Profile More
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Posts, Product Catalog,
and Custom Sections

Posts: Share what's in store with Events, get people talking about

your Offers, and let them know your latest news with Updates.

Product Catalog: Showcase your products on Search and Maps,

so people searching locally can see what you have to offer.

Custom Sections: Your Business Profile is automatically
customized to highlight your offers, products, photos, and events, in

the order of your choosing.

50%

of customers look for promotions or
discounts when searching for a
business online

Proprietary + Confidential
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Coffee X

46 : (272) -©) Your match: 95% ‘
Coffee bar - $$$$ - Open

+ Follow @

OVERVIEW UPDATES MENU PHOTOS RE\

O »® © ®

DIRECTIONS START CALL SHARE ‘

Tiny, tough-to-reserve eatery via David Chang offering
multicourse, Asian-accented American meals.

Great dessert - Upscale - Cozy >
©  8ExtraPl, ;
Naw Vark NV 10NN '

Google
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Attributes

10:00 V4hi100%

Let customers know more about your business, like whether
you offer Wi-Fi or outdoor seating, and who's behind the

business. The more details customers have, the more

connected they feel.

Coffee X
4.3 h k& k4 (50)
Coffee shop - Open

+ Follow L)

OVERVIEW REVIEWS ABOUT
@ A O ®
DIRECTIONS START CALL SHARE
: ; /o High-quality artisan coffee in 3 laid-back cafe with
comfy seats and tasty treats
of customers are more likely to consider | Greatsnacks - Comfortable - Quiet >
purchasing from businesses with a more 0 :
. . 2271 Union St,
detalled prOﬁIe San Francisco, CA 94123 '

22l . 10 min Ariia

Google
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Short Name

Use a short name to make it easier for people to find and
share your profile. Customers enter the short name URL in

the browser’s address bar — for example

“g.page/shortname” — to go directly to your Business Profile.

10:00 V4 1100%

Customers

Reviews Messages Bookings Quotes

Get your first review

Create a short name and share it with customers
to get more reviews

Get started O

B o) oo
=1}
Profile Customers More
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Category-specific Features

10:00 V41100%

Categories are used to describe your business to customers
searching for what you have to offer. For example, if you're a
restaurant owner, you can add menu items directly to your

profile.

Park Tavern

4.4 (641)
Gastropub - Open

OVERVIEW MENU REVIEWS ABOUT
—
CALL DIRECTIONS WEBSITE

TABLES ‘
RESERVE A TA
[ TOMORROW ] [ ESERVE BLE ]

Lively & trendy bistro serving creative

American eats in a stylish space with wood- >
beamed ceilings.
4 @ ]

Google
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Features that make it easy for
people to do business with you
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Phone Calls

Give customers a direct line to your business so they

can learn more about what you have to offer, ask questions,

or place an order.

920%

of people are more likely to interact with you
when your phone number is on Google Search
and Maps

Proprietary + Confidential

1230 v4 B

G yogolandia L’j !J

ALL IMAGES MAPS NEWS VIDEOS S

Yogolandia Yogurt and
Botana Bar
4.7 (29) - €

Frozen yogurt shop - Closed

OVERVIEW POSTS REVIEWS ABOUT
CALL DIRECTIONS WEBSITE

ona ey

4034, 3253 W 26th St,
©  Chicago, IL 60623, United |77 @111 A
States

(O Closed-Opens10am. v

REVIEWS FROM THE WEB

5/5 Facebook - 16 votes

&« A th O

Google
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Bookings

10:00 V.4 1100%
G park tavern sasco HOME !
People can make reservations, book an appointment, or buy
ALL IMAGES MAPS NEWS VIDEOS S

tickets directly from Google Search and Maps. Bookings

integrates with booking platforms like OpenTable and Park Tavern
4.4 (641) - $5S
MINDBODY, so all your reservations are in one place. CRETOpD . Open
OVERVIEW REVIEWS ABOUT
CALL DIRECTIONS WEBSITE

TABLES
[ TOMORROW ][RESERVEATABLE]

Lively & trendy bistro serving creative

o American eats in a stylish space with wood- >
o beamed ceilings.

NORTH BEAC}H

of customers want to schedule an appointment Q 1652 StocktonSt, San
. . . Francisco, CA 94133, USA
when searching for a business online Washinglon
< @ M I

Google
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Q&A

Save time by highlighting frequently asked questions and
their answers on your profile. Customers can also provide

answers to queries.

30%

of people searching for your business
information want it instantly

10:00 V41100%

Coffee X
4.3 % %k k4 (50)
Coffee shop - Open

+ Follow ]
OVERVIEW REVIEWS ABOUT
DIRECTIONS START CALL SHARE

High-quality artisan coffee in a laid-back cafe with
comfy seats and tasty treats.

Great snacks - Comfortable - Quiet

Q 8 Extra P, i
New York, NY 10003 '

2 2 mi. 10 min driva
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Messaging

Customers can connect with you in the moment through
Search and Maps, and you can reply easily on your mobile
device. Messages can be turned on and off, and you can
also add an automated message for customers. This feature

is only available on the Google My Business app.

v 4 W 1230

5.9

The Cakery

O

Type message

< @® [ ]
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Features to keep customers
coming back
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Reviews

Get invaluable feedback while building trust. Customers can
tell you about their experiences, and you can reply — people

will see both when they look at your Google reviews.

66%

of customers say positive reviews help
them decide where to shop

v 4 81230
& Customers
Reviews Messages Bookings Followe
Kristina K Jan 02
K Iynl‘( | A.tZV;Nas amazing!
Dec 22

@ Paul Cole

Read review message snippet...

Ellie Hong O

Highly recommend this place

Julia Lake

= 2 4

Home Customers Profile

< @ [ |

Dec 20
Replied

Nov 20
Replied

More
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Insights

Insights lets you immediately see how many customers have
viewed your profile and connected with your business on
Google. Get a deeper understanding of how customers find you

and what actions they take afterward.

10:00 V401 100%

Yogolandia Yogurt and Botana Bar v
3253 West 26th Street, Chicago, IL 60623-4034,...

Views Searches Activity
6.5K 5.5K 38K
B— 20 +a3.0%
Maps views 36K +221(7%)

Performance over the past 28 days

View report

~ O

Your followers ®

Keep your followers engaged by posting. Share
your news, new products, deals and events.

Total 19
In the last month +3
| *l— Post
SEE YOUR FOLLOW,,_

o 2 V4
Home Customers Profile More
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Follow and Welcome Offers

Create a welcome offer and attract more people to your
business. When users start following your business, they'll
get your exclusive offer. Only customers who click “Follow”

can claim your offer.

33%

of customers stay connected to a business
through the customer loyalty program

10:00 Vd41100%

Yogolandia Yogurt and O @
Botana Bar

4.3 % k% %4 (875) - © Your match: 95%

Frozen yogurt shop - Open

+ Follow 382 followers (7}

OVERVIEW POSTS PRODUCTS REVIEWS PHC

Re - ® ©
CALL MESSAGE DIRECTIONS WEBSITE

Find a table Order delivery

< @ m
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Ads

Google My Business gives you the option to try Google
Ads, where you can boost your reach and find even more
customers. You can launch an Ads campaign straight from

Google My Business.

55%

of small businesses say Google is more effective
than other online advertising platforms

10:00

Campaigns
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V.4 1100%

all

Start advertising in 3 easy steps ’

1. Select your ad goal

Pick the action you want
customers to take.

2. Create your ad

Attract potential customers with
a compelling ad.

3. Set your budget

Pay only for clicks on your ad.
You can change your budget

anytime.
CREATE AD

Google
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The Google My Business app
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Your Business Profile at your
fingertips

Access all features, connect with customers,
and keep your profile updated on the go.

Instant insights
On the Home tab you'll see how many people are finding

you and taking action.

Speak directly with customers

See your messages, reviews, and who's following

you in the Customers tab. Messaging is only available in the app.

Updates made easier
Manage your business information on Search and Maps
from the Profile tab.

Yogolandia Yogurt and Botana Bar v
3253 West 26th Street, Chicago, IL 60623-4034, Unit...

54K 47K 45K

Turn followers into customers

Create a special offer to welcome new followers.

Create welcome oﬁeO

Your followers ©)

Keep your followers engaged by posting. Share your news,
new products, deals, and events.

Total 6
In the last month +2

See your followers

Latest post »
l— Post
Mon, Jun 17, 7:00 PM - Tue, Jun 18,7:00 PM  SSRBRN
L]
= /
Home Customers Profile More
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Making it easier to share

with customers .48 iz

Yogolandia Yogurtand
Botana Bar

y 8
—
' 3
v Photos

Share info in an instant

Yogolandia Yogurt and Bota... @ S&
Simply tap Post to upload a photo, create an offer, or share kci(32) O 1l 2
Frozen yogurt shop
an event.
Overview Posts
Last 28 days
Reward customers
. . Views Clicks
Treat new followers instantly with Welcome Offers — only 311 Mot emouah

available in the app. 198 (39%)

REMOVED

@ 2 2 -

Home Customers Profile More

Google
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Thank you




