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reconciliation journey through listening and learning, sharing diverse
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Disclaimer

TOMM does not represent or warrant that this information is correct, complete or suitable for the
purpose for which you wish to use it. By using this information, you acknowledge and agree to release
and indemnify the TOMM for any loss or damage that you may suffer as a result of your reliance on
this information.
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Addressing the TOMM Indicators

At the core of TOMM is a practical set of indicators that monitor the status of tourism on Kangaroo
Island. A review of indicators was completed in the 2015/16 financial year to improve the monitoring
of the impact of tourism on Kangaroo Island. The indicators that relate to the visitor experience have
been measured through the annual Visitor Exit Survey since 2002.

This document outlines the findings of the 2024/25 Visitor Exit Survey (VES).
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Introduction

Background

Tourism is a key contributor to economic growth and development on Kangaroo Island, next
to agriculture, with both boosting productivity and providing a source of stable employment
for residents.

TOMM (the Tourism Optimisation Management Model) was developed to monitor the effect
of tourism from a variety of perspectives (including environmental, economic, socio-cultural
and visitor experience) in the interests of both residents and visitors. The model is a
community-based initiative responsible for monitoring and managing the long-term
sustainability of tourism on the island. The initiative is overseen by a Management Committee
with support and representatives from the community, industry and Government agencies.

At the core of TOMM is a practical set of indicators that monitor tourism on Kangaroo Island.
These indicators measure changes in the economic, environmental, socio-cultural and
experiential environments. A review of indicators was completed in the 2015/16 financial
year.

The Visitor Exit Survey (VES) is a critical source of information with respect to measuring and
monitoring the TOMM indicators each year as well as collecting a raft of other information

about tourism on the Island. Trends demonstrated through these indicators are provided o
agencies in order to facilitate strategic planning for Kangaroo Island.

Verian, previously under the Colmar Brunton and Kantar Public banners, has carried out
research with Kangaroo Island visitors as part of the TOMM monitor for the past seventeen
financial years. The following report details the findings from the TOMM Visitor Exit Survey
conducted throughout the 2024/25 period. Where possible, tracking has been performed on
questions that have been kept comparable across the previous waves of the Visitor Exit
Survey.
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Research objectives

Research aim

The main aim of this research project is to monitor the effects of tourism on Kangaroo Island.

Specific research objectives

The specific objectives of the Visitor Exit Survey are to assess the following:
— Profiles of origin and seasonality of visitors to the island;
— Travel behaviour and experiences on the island;
— Reasons for visiting Kangaroo Island;
— Expectations and important factors influencing the decision to visit Kangaroo Island;
— Valued aspects and visitor satisfaction with those aspects;
— Overall satisfaction with Kangaroo Island experience;
— Transportation;
— Expenditure on Kangaroo Island;
— Awareness of Kangaroo Island’s quarantine regulations; and
— Demographic profile of visitors.

Research methodology

The methodology for the latest waves of the project has remained consistent, with data
collected via a self-completion survey, which visitors collected at entry and exit points to the
Island (airport, ferry and cruise ship departure points) from July 2024 to June 2025. In addition
to the self-complete surveys available at entry and exit points, the survey was available to
complete online and was offered in five languages other than English (French, German,
Italian, simplified Chinese and traditional Chinese). This online version of the survey was also
available on iPad's at the entry and exit points to the island and available for completion on
one’'s own device via QR codes to scan.

From approximately midway through the 2013/14 data collection period surveys were also
distributed on tour buses on the island in addition to the entry and exit points (airport and
ferry departure points). The aim of this was to increase data collection from day frip visitors.
No data was collected via the tour buses during the 2024/25 wave.

In the 2023/24 wave, a tailored version of the survey was developed to capture relevant
feedback from cruise ship visitors to Kangaroo Island. A total of n=101 surveys from cruise ship
visitors have been reported in this wave.

Compared to the VES 2023/24 (n=3397), the 2024/25 wave of the VES collected fewer
responses, with n=2183 surveys completed. While participation was lower, this is still a strong
level of engagement, supported by the TOMM Management Committee’s contfinued efforts
to promote the VES across various touch points. As with previous years, the majority of
responses were submitted online (n=90%), highlighting a clear preference for digital
completion.

A prize incentive of $500 worth of local Kangaroo Island produce was employed to increase
respondent participation. On receipt of all completed questionnaires, the Verian team
edited, coded and entered the data. Questionnaires that had a number of questions
incomplete were ignored. Analysis consisted predominantly of frequencies, cross tabulations
and general tables.

Weighting

It was recognised from previous reports that there are significant differences between those
visitors reaching the Island by air and ferry, as well as between bus tour visitors and non-bus-
tour visitors.
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Data has therefore historically been weighted based on visitor population figures for air, seq,
and tour bus departures. Due to no bus surveys being collected this wave, only air and sea
weights have been applied.

Weighting is the procedure to correct the distributions in the sample data to approximate
those of the population from which it is drawn. This is partly a matter of expansion and partly
a matter of correction or adjustment for both non-response and non-coverage. It serves the
purpose of providing data that represents the population rather than the sample.

The total population figures have not been provided fo Verian. Instead, the Kangaroo Island
Council was provided with a file that automatically calculates weights based on population
data that is filled in. The Council filled in the commercially sensitive information and provided
Verian with the resulting weights. The population figures are not provided to Verian or
included in this report due to the commercial sensitivity of this information. Unless otherwise
specified, all analysis has been based on weighted data.

Questionnaire design

The questionnaire has remained largely unchanged since 2017/18, with the following minor
adjustments made over recent waves:

— Inthe 2019/20 wave, 'sed’ options to arrive/depart the island were further
distinguished with 'ferry' and 'cruise ships' added. Results have been split in the 24/25
version of the report where relevant.

- Inthe 2023/24 wave, a tailored version of the survey was developed for cruise ship
visitors to Kangaroo Island.

— Inthe 2024/25 wave, several updates were made:

o The questions to capfure spend were simplified to not distinguish those who
booked their trip as part of a package (Q9-Q13 were removed);

o A question was added to capture bookings made prior to arrival (Q28);
o A question was added to capture the activities undertaken (Q29);

o A guestion was added about the most important experiences and whether
they were achieved (Q30);

o Two experiential statements were removed (Q18.4 - Spectacular scenery and
coastal beauty and Q18.6 - Farming and rural landscapes) and one was
moved info new Q30 (Q18.1 - Viewing Australia’s wildlife in natural
surroundings); and

o Satisfaction with the national parks experience was added (Q19.19).

Restructuring & reanalysis of previous wave data

The reader should be aware that before analysis was conducted for the survey data for the
2004/05 year, the TOMM committee expressed their desire to restructure previous data in
accordance with each financial year. The board requested this to allow for more accurate
frending and tracking information to be obtained. In response to this request, the previous
wave's data (2001 and 2002) was restructured to fit into financial years.

Confidence intervals

Overall findings from the 2024/25 sample of n=2183 can be reported within a +/-2.1% margin
of error (‘n’ in statistics refers to the size of the sample, i.e., the number of respondents). This
means that if 50% of visitors say they stayed on the island overnight, the ‘real’ response would
fall between 47.9% and 52.1%. The table below illustrates the different margins of error
associated with a series of sample sizes. The reader should be mindful of these margins for
error when analysing specific questions and frended information within this report.
Additionally, figures presented in this report are subjected to rounding errors.
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Table 1: Margin of Error per number of responses

Number of responses per cell Margin of Error 95% Confidence

2183 2.1%
2000 +2.2%
1500 +2.5%
1000 +3.1%
500 +4.4%
200 16.9%

Data cleaning

In some cases, the data has been cleaned to improve the overall quality of the data. In case
of questions which haven't been completed by a respondent, the results for the incomplete
qguestion have been removed from the data. This is particularly evident for the expenses data
where calculations of total expenses are based on all questions on the financial subject.
Respondents that have left out information might influence the overall result leading to a less
accurate overall analysis.

In order to make more valid comparisons over time, the data cleaning procedure was
applied to not only the 2024/25 wave, but the prior waves as well. If any changes have been
made to data cleaning due to changes in questionnaire, these have been noted
throughout the report.

Statistical significance

Where applicable, statistically significant results (p < 0.05) have been reported between the
current and previous year (i.e., whether a result is meaningfully higher or lower than the
previous year). Also note that a multiple comparison correction has been used in order to
reduce the incidence of false positives.

Limitations of the research

The current methodology employed for the Visitor Exit Survey involves visitors being able to
collect or access self-completion questionnaires at exit points from Kangaroo Island. Self-
completion questionnaires are cost effective and allow for ample distribution to the sample
but often suffer from respondent bias as there is less control over how it is completed.

Trained staff are not present to ensure accurate interpretation of the questions and
individuals will often skip over sections resulting in non-response bias while also requiring the
questionnaire to be short and simple, potentially leaving out important information.
Furthermore, self-completion surveys often suffer from low response rates as the
encouragement to complete the survey is often not there. This results in additional
respondent bias as certain demographics are more likely to complete self-completion
surveys than others (e.g., females).

Whilst the data in the research was weighted to account for differentiation of ferry and air
(with no tour bus surveys completed in the 2024/25 wave) sample sizes from the actual
figures, the findings must be considered with regard to the overall reasonably low response
rate. Differences analysed to be statistically significant have not been reported where base
sizes are less than 30.

In order to present the most recent waves of data, earlier waves prior 1o 2009 have been
removed from the 2024/25 report. Review of data from earlier waves can be done via the
2023/24 report. Finally, the reader should also be aware that some tracked results in this
report will differ from the results in previous reports. This is primarily due to the restructuring of
the datasets into financial years and the adaptation of analysis fechniques for consistency
Qacross years.
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Key findings

2024/25 in a nutshell

The results of Wave 23 of the VES are largely consistent with the 2023/24 survey and continue
to show positive outcomes across a range of areas.

Contextual factors: Among the highlights of the 2024/25 period was Kangaroo Island being
ranked as #2 in the 2024 Lonely Planet Top Regional Hotlist. In addition to this, numerous
developments and upgrades took place, including:

— The New Flinders Chase National Park Visitor Centre was opened;

— Upgrades were made to the Kangaroo Island Wilderness Trail;

— Improvements were made to Kelly Hill Caves;

— Improvements were also made to the Remarkable Rocks boardwalk;

— Port upgrades continued at Cape Jervis and Penneshaw with the announcement of
two new ferries joining the fleet upon completion. The upgrades had the potential to
cause some visitor disruption throughout the wave;

— Atemporary berthing ponfoon was set-up at Penneshaw fo receive cruise-ship
tenders; and

- Development took place at The Cliffs Kangaroo Island Golf Course.

These accolades, developments and improvements are important to consider when
reviewing the results from the current wave.

Economic indicators: Aimost all indicators, except the average annual total expenditure,
were found to be within the acceptable range.

The overall level of visitation increased slightly, by 1% in the 2024/25 wave. The annual
average number of nights stayed on the island remained stable at 4.5, as did the proportion
of visitors who would recommend Kangaroo Island to others as a holiday destination (96%).
Overall, there was a decrease in the average annual expenditure (-2.7%, from $845.67 to
$822.66).

Economic indicators relating to whether tourism operators excel in their business
professionalism (71%) and the proportion of visitors who were very satisfied with the
professionalism of tourism operators (68%) also remained stable. The level of positive and
negative comments remained consistent.

Positively, the proportion of visitors whose average spend per night exceeds $200 increased
significantly again from 53% in the 2023/24 wave to 60% in 2024/25, the highest result to date.

Experiential indicators: The indicators under ‘Kangaroo Island delivers authentic and credible
experiences consistent with its positioning’ are within the acceptable range, with the
exception of EX1m ‘Proportion of visitors very satisfied with their overall experience on
Kangaroo Island’ (87%) and Ex1d ‘Proportion of visitors that experienced cultural heritage
and hisfory of seftlement’ (67%). While not in the acceptable range, these results are largely
consistent with previous years. Repeat visitation remains unchanged (36%) within the
acceptable range.

Regarding indicators under ‘the majority of visitors leave the island highly satisfied with their
experience’, while close, many are outside of the acceptable range. However, the
improvements made in recent waves continue to be observed across these measures,
including the proportion of visitors who were very satisfied with seeing native wildlife in its
natural environment, which was again in the acceptable range.
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Economic Indicators

Overview

The 2024/25 results relating to the first economic condition ‘Tourism optimises economic
benefits for Kangaroo Island’ confinued to show the positive outcomes observed in the
2023/24 wave.

The proportion of visitors who stayed for the day increased (18% compared to 13% in the
2023/24 wave) while the proportion that stayed overnight decreased (82% compared to
87% in 2023/24), however the average number of nights increased slightly at 4.5
(compared to 4.3 in 2023/24) and within the acceptable range. The proportion of visitors
recommending Kangaroo Island as a holiday destination also remained high, at 96%, well
within the acceptable range.

In the second condition, ‘Tourism operators excel in their business professionalism’, the
proportion of visitors who were very safisfied with the level of customer service they
received, and the professionalism of the fourism operators, remained high, once again
within the acceptable range.

The number of compliments from visitors remained high at 94%. While the number of
negative comments increased slightly at 47% (compared to 44% in 2023/24).

Finally, the third economic condition ‘Kangaroo Island attracts its high yield target markets’
increased significantly from 53% to 60% of surveyed visitors spending more than $200 per
night.
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Incidence of repeat visitation

For the first fime since the COVID-19 recovery period in 2020/21, first time visitation to Kangaroo Island
has not increased. While remaining identical fo the previous wave, first fime visitation continues to
make up just over two thirds of visitation to the island (64%).

Of the 36% of return visitors who have previously visited Kangaroo Island, 4% visited via cruise ship, 2%
visited via a coach/day four, and 30% (the majority), visited via another method.

Figure 50: Incidence of repeat visitation fo Kangaroo Island over time
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Incidence of repeat visitation by visitor origin

Repeat visitation in this wave has remained consistent for interstate visitors since the previous wave (17%
vs 19%) and increased for intfrastate visitors back to 2022/23 levels (from 69% to 72%) - though this is not
significant. Visitation has also decreased, again, not significantly, for international visitors from 10% to
7%.

Table 7: Repeat Visitation to Kangaroo Island by Visitor Origin over time

Intrastate Interstate International

00/01 68% 17% 5%
01/02 70% 18% 8%
02/03 67% 14% 6%
03/04 79% 19% 4%
04/05 68% 14% 4%
05/06 63% 16% 5%
06/07 68% 16% 5%
07/08 68% 14% 5%
08/09 60% 15% 6%
09/10 61% 1% 4%
10/11 67% 16% 4%
11/12 66% 14% 8%
12/13 65% 17% 6%
13/14 69% 12% 4%
14/15 67% 12% 3%
15/16 71% 16% 8%
16/17 74% 16% 9%
17/18 73% 1% 5%
18/19 70% 18% 10%
PC 19/20 58% 15% 7%
CR 20/21 82% 16% 33%*
21/22 67% 15% 5%*
22/23 72% 16% 15%
23/24 69% 17% 10%
24/25 72% 19% 7%*

Q3 Have you ever visited Kangaroo Island before this tripe

Base: Visitors responding.

Note: Don't know and missing cases excluded.

*Interpret percentages with caution given small sample sizes. COVID recovery n=3, 21/22 n=22, 24/25 n=19
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Appendix C: VES 2024/25 questionnaire

WIN!!
Please Help! KANGAROO ISLAND
Your views are Kangaroo Island TR

2 . . 00
LLUEUN  Visitor Survey  [ilienri

Dear Visitor,

The faw minutes you spend completing this quesfionnaire will help the Kangaroo Island community to improve the
quality of the Kangaroo Island experience for future visitors.

‘Wie are asking that one visitor aged 15 years or cider from each travel group fill in a survey at the end of their visit to
Kangaroo [sland, even if you've visited previously or are a frequent visitor,

Fleass answer all quesfions and place this questionnaire in the collection bax provided, E " E
or meil freepost fo:  Veran .

Reply Foid 84522

Adelaide 54 5000

Altematively you can complete the survey online at: E ;"'
i Kisurvey. com l -
or by scanning the QR code fo the right
0.  On which date are you leaving Kangaroo Island 43 How willl did you...[zsicle ane number anfy:
(this trip)? a.  Ariveon the Island? ...
Air.........1 Femy._..... 2. Cruise ship.........3
b. Leave the Island?
Day Mznth Year Air.......1 Femy. ... 2 Cruiseship......3
G2 Onthis trip, who did you tfravel with? Qf:  Did you stay one or more nights or was it a day
I":'r'g'E one number anfly) t”p‘} (cirele one aumber :""'Ij"l
Travellingaone .1 DY T oo ceerrrercssnneneneces 1 (HEESE g0 T Q)

Traveliing with @ parner.........oinias Stayed one or more nights ... 2

Travelling with Family andior Fends ..o,
Travelling with a special interesiiiowr group ...

Travelling with business associate Q7. In which type of accommodation did you stay
[with or Without SPOUEE). ..o while on Kanparog kland? fvirclz all that sopy]

4= K

Tedal nights sfayed: .. ...

[¥3]

e

Q3 Haveyou ever visited Kangaroo Island before this Camping, CAraVan of MOOF-NOME.........o.ccvevee

trip? jorcle a5 many Yes' opdicns as apply o Mo’ or LN i s o S A
Uhnzurs] Hasted bed & breakfast or farm stay...... L3
Yes, on a cruise ship wisit............1 Seff contained bad & beeskiast o farm stay .4
Yes, on @ coachtour day B 2 HEBEY HOME e
Yes, via another method. ... 2 Rented apariment or fiat o unit B
MO Fhobed dmted oo e ne e e ien s F
Unsure .. o Backpacker ROSHEL. ...ttt
G4 Where do you five? Fricnds Trelalves. oo sinamiass g
O propery. . oo sl i

State: Luoeury lodge ' Retreat. ..o i
O country i notin Australia); {ther {piease cirle and specifs BEIOW ..o oo 12

Witk LR L
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Q8 Was your trip to Kangaroo lsland paid for as part G6b: i you aelected yes to any of the options at Q16a,
of a travel package? ‘when did you find out thiz information?
BTN IEARER s n e e
= DRI e e e e

Q14 Please estimate how much you spent on each DAL RAOW ..o

{Fiease breawamwm wihat you sgent on air and/ior =y fares Q17
frovm Adsfaide to the Island and on retum, fravel and

secommodation on the lsland, any food ar other expanses,

and any tows or iouns! affrections. Flease indiesiz in

whale dallars using Australian sumency)

e

L s

. Which of these locations did you visit while on
Kangaroo Island this time
{oinzde the number for each of the places pou wsted):
Admirals Arch .. s e R S
American River townm T—
Arntechamber Bay |:Ci1.aprrlan Rll.'erj
Gating 1/Aom me isand......... 3 \ LEH Baudin Consarvation Park
Browns Bzach...
o0 Cape Borda .Jghi E.El:zm
Cape ‘.l".l'iIFcur'hb}' U';E‘I-t Btattm
Emu Bay ...
Flinders Chase ‘u'lslmr Dentre.
e HR RS . s e i i s i
Kingscote Silos ...
Lathami Conservation Park............. .o
R [ | " 0on Litlle Sahara.................... o
Murray Lagoon....
00 Parndana fownship ...
: Penneshaw township .
Pennirgton Bay .........
Remarkable RoKS. ... otz
= (| |
anezlling Beach

_ StokesBay ... ... 7
QFE: When did you book the following parts of your paanRe Ba Lo st s e

trip to Kangaroo Island? Westem River Cove
{sincle one answer for each fem) Prospect Hill.... R .
sy e e Cther (pleass c.m'e and spem'fy' Elﬂrnwl s

anEing

Transpor wiie on e |send ... 3

Y

o R e T R I RN FUN SR

-..'L...;.ixg

Total amount. %

E]

@15 How many people did these costs cover?

Q2% Which of activities did you undertake while on
Kangaroo Island?

pnzd
Accommadation 1 2
1 2z 3
Experiences 1 E i {oircte the number for each acthvly you did):
2
1 2 3

Car hire

Tours Fishiing or boat charter.

Hationzl Park visit Walking ot hiking ...
Vigifing farm gates

{16a: Were you aware of Kangaroo Biand’s guarantine isiting cellar dooes or d|511||er|es
reguiations, prohibiting the import of .. Cycling or mountain biking.._.

[ircte one answer for each fem) Volurtesting or cifizen scance . achuines

¥es Mo Unaura isifing mussums. .

3 Picnicking or Eﬂﬁng

3 Vigiting arl gallenes. .

Potatoes

Honey! bee products
Foxes

Rabhits

Declared weeds

3 Marine tours ..
) Cither (please m:fe anr.f spem'!y Itlen:u.vl
3

“h EZ3 B B eed £ LR d B g

- e

| e | ] e |
Prd | Fed | Bl | bed | Bl

mon A5

[
i
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Q30;  For each of the following, please indicate whether:

&) This was one of the three most important things you wanted to experience... (sntsr 110 3 neat in the most important)
B) You experienced this while on Kangaroo Island... [cirdie one number for each ifem)

30a: Mozt important 030b: Did you
EXpariences ¥ experiencs this?
Top 3 most important (enter ! fo 2 Yes Mo
01 Viewirg Awstrslia's wildEz n natursl surroundings 1 2
302 Sealion colony 1 2
0.3 Hare and fhreatepsd species i 2
04 Alange sbundsncs of species 1 2
A0S General diversity of wildifiz 1 2
306 Armals in their natural habitst 1 2
0T Close sxperdence with wildlife i 2
305 Marne e 1 2
0.0 Lend animals i 2
30:10  Birdlfe 1 2
18:  Foreach of the following, pleaze indicate whether: (tircls one number for sach item)
&) You believe that Kangaroo Island provides this...
B) You experienced this while on Kangaroo Island...
Q18A:; Does Kangaron kakand @18E: Did you
provide this? experience thia?
Yes Ha Unezure Yes Mo
18.2  Scenic vanety witkowt crowds of people 1 & 3 1 2
183 The culural herisgs and history of setlement 1 2 3 1 2
183  Areas of unioucked natural beauty i 2 3 1 2
187  Island produce (food & wine) 1 2 3 1 2
188 Ore of Ausiralia's fop Bires nature and widlFe experiences i 2 d 1 2
139 A fendly locsl commurity i 2 3 1 2
a19: Please indicate how aatiafied you were with... [circie cne number for each ifem)
Wery Wery Don't Dhcir't
digsatisfied zatisfied ko gxperisnos
191 Sesing wildlife in the natwal environment i i 3 4 3 o9 03
192 ‘r':-.l.r -::p:rtl:lrirg.'t-:- learn maore about the |zland’s matursl i 2 1 2 5 a0 0
erviorment
193 The gusity of sccommodation 1 2 3 4 3 aa &3
194  The range of islard produce (food & wire) i 2 3 4 3 ] &
195  The qualty of lsland produce (food & wing] 1 2 3 4 3] a9 )
19.6  The availshiliy of I=lard produce {food & wine) i 2 3 4 3 24 0
197 The lewel of customer serics you recenved i . 3 4 3 o9 oa
198 Youropporburiy to learm more about the [=land's history i 2 3 4 3 g 4
199  The mnge of achviies availablz i 2 3 4 5 o9 o3
19,10 The guality of acliviies available 1 2 3 4 3 ] ]
1911 The availabily of activities 1 2 3 4 7 44 ]
1812 The professionslism of fowdsm busnesses i 2 3 4 3 24 08
1913  The guality of publc fodets i 2 & 4 3 oa o3
1914 The guasity of roads 1 2 3 4 3 &g o
19.13  The qualty of campgrountds 1 2 k| 4 3 g a8
1949 The gualty of road signage i 2 3 4 5 24 &
1947 The gualty of inferpeetive’ educafional sigrags i 2 3 < i 39 L
1948 The gualty of paic’ day wse arsas 1 2 3 4 3 4a 0
1919 Yournaboral parks expedsnce i . 3 4 3 o9 43
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Q20: For any item you were dissatisfied with in the Q5. Are there any individuala or businesses you
previous question (Q19), please explain why- would like to draw our attention to for...

B COMPIMERNES: = e e

21: Do you believe that Kangaroo Island’s marketing
material matched the experience you had while By Erprowemant: S s

vigiting Kangaron Isfand? jsive cae numbsr only)

Better thanmexpected . oo s

Met expectations .l

Worse thaniexpected ...

EMRRSE Y o e e Q26: What suggestions do you have for improving your

Kangaroo Island travel experience?

Q22: Taking into account all zspecis of your visit to
Kangaroo lsland, how would you rate your overall
satisfaction? feircie orne number oaly)

Extrermely Ertremely
doemisfied 0 1 2 3 4 5 B 7 B 9 10 sntinfed

Q& Would you recommend Kangaroo ksland as a

holiday destination to others based on this frip? @27; Please record the number of people you are

fircie one mumber anfy) travelling with in each of the following

YEB oo emse et memssrsssarmemsa | categories... (please includs your own age and
gender and then the number of fravellers in each!

DO ERROW ..o i3 Male Female Male Female

024: Kangaroo kland iz a wild and welcoming Uride 15 - - I:l |:|

deatination, that will surprise and amaze you, s5.98 yearqs
relax your mind, refreah your apirit and make you - Yo
feel totally alive. 2544 years
To what extent do you agree or disagree with this 1364 years
statement? jarcle one number caly) 85 plus years

Eong) Eongly
g0 1 23456789 102"

This i5 an infigtive of the Kangaroo [sland Tourizm Optmisaton Managemeant Moded [TOMR)
TCAM i 2 long-term process $0r mondorng and managng e heslth of Kengaroo Island &5 & susisnabie ourism desingion
Pieace yisit wans: ourkangamois iand com.su

Many thanks for taking the time to complete this survey.  you would like to go into the draw to win a prize of Kangaroo
Island Local Produce to the value of $500 delivered, please provide your contact details. Your details will be used for the
draw only and for no ofher purpose.

FUILRBIE. e e remsmsn s scscsss s ssasnsssresenesansnanenes P THOTIE FTIDES,

For [ast years NWTEUI‘E-E‘!ZHLII‘E‘E'“‘IEHTETD.’I about TOAA, please 'i'iEE'.'d'i'l.'.'.'.":l.l!H!E"HEPZIJHEEE.EEI'R&_'
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