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Market Overview

United States

A The US remains the fourth largest source market of visitors

A Arrivals to Australia have seen a 4. 7% decrease

A US room nights to South Australia iIncrease

A Weak economic growth predicted, near parity dollar causing issues, airfares
increased since GFC

South Australia.
A brilliant blend.




Market Overview

United States Consumer Profile & Travel Trends

A 44% book with retail
agent

A 15-20% book with
wholesaler/tour
operator

A US travellers to Australia spend $5,314 per
trip, and stay an average of 16.7 nights

A Since GFC, US consumer is more rational and
cautious. Has luxury returned?
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Market Overview

Canada

A Arrivals to Australia have seen a 5 : 1% decrease

A Canadian visitors to South Australia Increase to pre 2008 levels

A Canadian travellers to Australia spend $6,833 per trip, and stay an
average of 40.3 nights. They are intrepid travellers, but hunt for value and are

very seasonal

A Tourism Australia has cut funding to
this market
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http://affiliates.allposters.com/link/redirect.asp?item=2667714&AID=1795498111&PSTID=1&LTID=2&lang=1

Aviation Overview

A Qantas introduced DFW service in May. Will be a daily service by July 2012
A Qantas signed a transpacific accord with American Airlines

A Air New Zealand and Virgin Australia have announced plans to connect
systems offering the largest ever Australasian route network T 57 ports
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Marketing Successes

1. Cooperative Marketing Campaigns

A Last financial year we achieved over $900,000 leverage
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Marketing Successes

1. Cooperative Marketing Campaigns
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South Australia Yacations

South Australia is home to most of Australia's international recognized wine regions. SA produces
approximately two thirds of wine exports, The famous Barossa Valley, only an hour drive from Adelaide, is
home to over 60 wineries offering cellar door tasting, with spectacular regional cuisine. The wine country is not

limited to just one region in the state, with the Adelaide Hills, McLaren Vale, Clare Valley and the Coonawarra
all offering premium wine touring.

J ‘:J South Australia Yacation Packages

South Australia ion Pacl

from $615%

Renowned American Chef Tom Colicchio—founder of Craft restaurants; receiver of five
James Beard Foundation Medals for cooking accomplishments; head judge on Bravo
reality TV show Top Chef, and winner of an Emmy Awards in 2010—traveled to the
state of South Australia to experience the many food, wine and travel offerings
available in the region.

Duration: 5 days / 4 nights

+ | Add to Vacation Planner

5 Day Adelaide and Picturegue Kangaroo Island from $985%

Package includes 3 nights Adelaide, 1 night Kangaroo Island, 2 days touring on
Kangaroo Island, see the highlights of Adelaide and more.
Duration: 5 days / 4 nights

+ | Add to Vacation Planner

One Week Walkabout & Ensemble
Qantas Vacations/Travel 2
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SYDNEY & MELBOURNE | 7 pays rrom cap $1159*
HOTEL TOURING & TRANSFERS

* 2 nights Sydney, Sydney Harbour Marriott

* Half-day Sydney city sights tous, plus the seaside town of Manly

« 2 days Herz car rental

* 1 night Hunter Valley, Crowne Plaza

* 3 nights Melbourne, The Crown Promenade

* Explore Melboume, visit three venues with wine tastings and meal pairings
that will delight your appetite

* Round-trip transfers hotel /airport
E EXCLUSIVE: y roam upgrade to an Opera View Roam

ard bearer for food and wixe, @ vivran avts scene and home

Sowti Australia offers a brilliant dlend of experiences, combining @ relaxed lifestyle and great food
and wine wif increditle nainre expeviexce.

ADELAIDE & MELBOURNE | 7Dpays rrom cap $1049°

HOTEL TOURING & TRANSFERS

* 3 nights Adelaide, Rockford Adelaide

* Barossa Valley wine touring and tasting, witha

* 3 nights Melbourne, Crown Promenade

* Yarra Valley wine tastings throughout the
Domaine Chandon, with lunch

* Phillip Island sightseeing tour: see Austral;
habitat, visit a koala sanctuary and watch

* Round-trip transfers hotel /airport
ENSEMBLE EXCLUSIVE: Get behind the st
of lively Adeiaide Central Market on a marke! o

Your Experienced Travel Partner
Australa, New Zaaland Tabi, i, South PacsSe lsands nd Asta

There’s Nothing Like a One Week Walkabout!

FLIGHTS, HOTELS, TOURING & TRANSFERS, rron $ 1799°




Marketing Successes

1. Cooperative Marketing Campaigns
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TRAVEL EXPERTS ~ AUSTR}LIA. NEW ZEALAND, SOUTH PACIFIC ISLANDS, DUBAI
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A 250 passengers to SA from first wave
A Next wave launches January

Down Under Answers
Southern Splendors, | Love Aussie Il
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Home > Travel Deals > Vacations > Asia & South Pacific > $1999 — Australia 12-Night Vacation incl. Air (Reg. $3254)
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DOWNINDERANSWERS ~ Q

My Vouchers = %5 U.S. Edition ~

Top 20 deal - sells out quickly!

s NEw

$1999 -- Australia 12-Night Vacation incl. Air (Reg. $3254) How HOT is this deal?
By Jessica DeBolt
Travelzoo Staff, Los Angeles Clwck{?\;)r;:; LI
From the Sydney Harbour bridge to Tasmania's

Y , visit four top i
in Australia for $1999 per person. This unique This Deal from:

12-night package knocks $1255 off the do-it-
yourself price.

Itincludes roundtrip flights to Australia and all
flights within Australia on Qantas. Spend three
nights in each of these cities

+ Melbourne (4-star Travelodge
Docklands) ... This cultural melting pot
city is known for elegant architecture

+ Hobart, Tasmania (4-star Grand

Mercure Hadleys Hotel) ... A charming

harborside city surrounded by

wilderness

Adelaide (3.5-star Chifley on South

Terrace) ... Known for its wineries and

proximity to Kangaroo Island

Sydney (3.5-star Travelodge Sydney) ...

Australia’s cultural epicenter

DOWN [NDER
ANSWERS

When
Sept. 10-21; Nov. 1-14; May 1-
31

Where
Australia

Savings
40% on current package
prices

Top: Kangaroo Island nearAdeIalde Why We Like It
Bottom: Mt. Wellington in Tasmania Tour Australia’s top cities
while stavinn in 3 5- & 4-star



Marketing Successes

A 2.2 million impressions

. . . A 5,817 click thrus to microsite
1. Cooperative Marketing Campaigns

Welcome - Already a member? [ Sign ] iy tineraries | 1y Account | Customer Support | Feedback [Search Expedia

e,.Expedia'

Home Vacation Packages Hotels Cars Flights Cruises Activites DEALS & OFFERS  NEW! Rewards Like us on Facebook [EjLlike 509K

SEARCH FOR A FLIGHT ONLY

3548+
& Flight
& i il }f& 5 H O Book now on Expedia

€ Fiight + Hotel + Car Book a Flight + Hotel \ ’\
togeiher and save more -
© Fight + Car %
w

What type of fiight do you need?
@ Roundtrip ' One way

€ Muttiple Destinations (#) Taxes and Fees Additional
Build Your Trip ™ Fare Calendar: My dates are flexible (popular
routes only)
FEATURED FLIGHT OFFERS (+) Taxes and Fees Additional
O Flight oy Where and when do you want to traver?
) Flight + Hotel iy Leavig, foet Solng o
o < [Seattle, WA (SEA-Seattle [Adelaide, SA, Australia (£
g @ Departing Returning
3piritaf Australia [0s272011 [any =] [053172011 [any =]
Leaving from Who is going on this trip? (Select up to 6 travellers) L
] S American from  3-Day Sale! from  Super Savers from  Web-Only from
Al
A e e rlines $144+ Oneway $43+ Oneway $49+ Deals $59+
Depart: Time: FE e B3 Roundtrip one-way
—5’2’20H Explore Adelaide and South Australia with Qantas
+ Show Additional Options
Going
: cingi o ‘ from $548" each way* e TOP FLIGHT DEALS
- : On Sale Now: Fly to Adelaide and Receive a Free § Top Destinations Last-Minute Deals Airline Deals
uFning: ime: Brisbane SEARCH FOR FLIGHT+HOTEL »
5/9/2011 Choose your departure: | Boston > BEST VALUE!
FRooms: +Fares are subject to additional cherges, including, without limitation: the Airport Destination Travel Dates Fiight Only Fiight + Hotel
ata LS. airport up to & maximum of two enplanements per one-way trip;
itinerary; and Federal Segment Fess of $3.70 per segmert. A segmert is B80S Orlando 08 May - 12 May from $215 $281 Save $32*
fely  Senivi Eillien ar Havsii do not include Travel Facillies Tax of upto $3.20 each way. F [0
2 include LS. Departure Tax of $16.30 each way. Fares for internationl b S B80S Las Vegas 03 May - 07 May from $316 $368 SaveS21®
1885 pEr FoUNERYip, & pOMON o1 which may be collected by the torsign oo
BEEER | e checied baugege fees that may be charged by the eppicatly 808 Chicago 29 Apr - 03 May from $184 $287 Save S70*
For a limited time only, an your way lo Adelaide spend some ext B80S Washington D.C. 12 May - 16 May from $427 $231 Save $79°
special fares provided by Qantas allow for this extended stopove) - BOS Los Angeles 10 May - 14 May from $329 $458 Save S21*
1-800-EXPEDIA ' 4
Bk ontine or eall South Australia — Authentic Australia YOU COULD WIN I, 3 B80S New York City 06 May - 10 May from $119 $186 Save $53
Adudart widie.Pure et ano Untouched lansscages Wid A<1nn'nnn VACATION RoS s 0t <08 b from $701 <06 Swve s1270

and the rystic Aboriginal culture. fyou seek the pure Australian experience, together with great hospitality, excellent
cuising and fabulous wines, you'll find all elements combine perfectly in South Australia.

BEST PRICE s
GUARANTEE
Get the lowest price with our
BEST PRICE GUARANTEE »

South Australia is renowned for its combination of wildlife, outback and wine. Intimate wildlife experiences in the
pristine wilderness of Kangaroo |sland where koalas and kangaroos roam in ahundance or marine encounters
such a swimming with wild sea lions, dolphins and sea dragons. World-leading wine regions such as the Barossa
where you can indulge in premium wines while meeting their maker. ¥ast desert plaing where giant cattle stations
run by Cuthack families now offer luxurious adwenture. All this within easy reach of Adelaide, South Australia‘s
elegant and relaxed capital —your perfect nateway to authentic Australia.

Expedia Campaign
Qantas Airways

{+) Taxes and Fees Additional

*Based on roundtrip purchose.




Marketing successes A 171 passengers to SA, 315 leads

A 77% increase in Revenue for SA
1. Cooperative Marketing Campaigns A $185,284.50 revenue for SA

Springboard Vacations
Dual Destination with Air New Zealand,
Tourism New Zealand



